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Summary of Proposal

Technology is becoming more and more important to university-level education,
especially in Hong Kong. Teachers want to use technology more in their classrooms
using videos, online quizzes, mobile devices, while students who use technology in all
other areas of their lives expect the same in the classroom. However, there are still
challenges to using technology in education. KEEP (Knowledge and Education
Exchange Platform) is supported by The Chinese University of Hong Kong (CUHK)
along with other university partners to overcome these challenges to facilitate the
inclusion of technology in education in Hong Kong. KEEP 2.0 plans to develop a
system that focuses on three traits: cohesiveness, connectedness, and collaboration. The
focus on these three traits will facilitate electronic content development using
technology, make tracking data simpler, and build a community of users who can help
one another. KEEP 2.0’s objectives are to: (1) develop tools to help convert, share, and
search for content between platforms; (2) connect the different university technology
systems to facilitate the use of the tools without having to access different systems; and
(3) build new technology on top of the existing platform so that teacher can use new
teaching methods such as analytics and virtual reality. The outcomes of the KEEP 2.0
project include: (a) the ability for teachers to make electronic content easily from
existing content; (b) the ease for new users to sign up, log in, and begin using new tools
provided by KEEP; and (c) simple access to charts and graphs for teachers which show



how students are interacting with electronic content. The project will also make

sustainability an important consideration by finding good revenue-generating models.

Summary of Final Report

Knowledge and Education Exchange Platform (KEEP) is a one-stop education cloud
through which educational resources can be shared, searched, and made accessible to
target users. The platform strives to facilitate local educators to practice eLearning,
eventually enhancing their teaching effectiveness. It also serves as an all-in-one
learning hub for people all over the world to enjoy eLearning free from geographical

and time constraints.

The key features of KEEP are as follows:

e  KEEPCourse: A platform for hosting or searching for interactive online courses
for global audiences or small classes

e  Dashboard: A hub for data analytics for knowing the teaching effectiveness and
student engagement for improving the teaching method

e  KEEPoll: A real-time web and mobile polling service for increasing engagement

As of February 2021, there were more than 133 000 registered users and 150 000 online
courses searchable on KEEP. 306 courses were offered on KEEP hosting platforms,
among them, 215 were from CUHK, 77 were from other UGC-funded institutions and
14 were from other organizations. KEEP has also developed interfaces for further

integration of education services.



