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Annex

THE UNIVERSITY OF HONG KONG
UGC Quality Assurance Council Audit of Sub-degree Operations

Summary of Implementation of Action Plan

The University and HKU SPACE made holistic plans and took appropriate follow-up actions
in response to the Audit Panel’s suggestions and recommendations. As the principal provider
of sub-degree programmes in the University, HKU SPACE took initiatives to implement the
plans accordingly. The 14 Action items are grouped under 5 main headings and summarised

below:
Item | Audit Findings | Follow-up Actions
A. Governance, Management, University Planning and Accountability
1 The Panel recommends that HKU | e  The University conducted a Review of
undertake comprehensive periodic HKU SPACE with a panel chaired by
reviews of HKU SPACE (para 1.10 of the Vice-President (Teaching and
the Audit Report). Learning) in late 2019
e The University will adopt a
quinguennial cycle for future reviews
2 The Panel affirms the steps already | e  Reviewed the lists of Key Performance
taken by HKU SPACE on Indicators in September 2019 and
benchmarking and encourages the February 2020
School to engage in systematic | e  Participated in astudent survey, Student
international ~ benchmarking  with Barometer,  conducted by an
world-class institutions. (para 1.11 of international agency in 2018 and 2019,
the Audit Report) and planned to conduct the survey
biennially thereafter
e Launched a one-stop online career
services platform, Career SPACE, for
all students and alumni starting March
2019
e Will organise an international
conference “Quality and Self-financed
Higher Education — Connecting Local
and Global” rescheduled to take place
in October 2020
e Will arrange an international quality
review by an independent panel in 2021
3 Utility of the risk matrix could be | ¢ Conducted a review and updated the
enhanced in two ways: first by Risk Register with specified risk
identifying specific role-holders as owners and streamlined sub-categories
risk owners, rather than identifying in 2019/20
colleges generically; secondly by | e Identified strategic and operational
separating the document into strategic risks
and operational risks. (para 1.12 ofthe | ¢ Carries out an annual Risk Assessment
Audit Report) exercise
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B. Programme Delivery, Including Pedagogical Approaches, Learning Environments
and Resources, Scheduling

4

The Panel therefore affirms the action
already taken to develop a strategy for
e-learning and technology and
encourages the School to
operationalise it in greater detail.
(para 4.10 of the Audit Report)

Conducts a review of E-Learning
developments on an annual basis

Set up the Advisory Committee on
Innovation and Technology in February
2019

Budgeted more than HK$20 million for
setting up distance learning classrooms,
investing in hardware and software,
providing learning subsidies to full-
time students and training subsidies to
part-time teachers in online training
courses

Organises training on online teaching
and E-Learning tools for teachers
Develops more courses with VR/AR
contents, blended learning courses (e.g.
eDiploma in Foundation Education)
and E-Learning courses

Develops new CAVE and VR facilities
Devises a long-term strategy on online
instruction for full-time sub-degree
programmes

Collaborates with secondary schools to
develop VR learning facilities
Conducts E-Learning seminars for
students and the public

Reviews and updates QA procedures
for programmes and courses with E-
Learning components

port for Teaching Quality, Including

Pedagogical Development

The Panel could not, however, locate
explicit statements about student
participation in awards systems, nor
does there appear to be any
involvement of award-winners in staff
development activities where they
could share their good teaching
practices. (Para 5.5 of the Audit
Report)

Engages student feedback via Learning
Experience Surveys

Makes use of various communication
channels such as  Student-Staff
Consultative Committees and
Academic Committees for soliciting
student inputs on good pedagogical
practices and recognition of deserving
teachers

Organises teacher forums for good
teaching sharing by outstanding teacher
awardees
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The Panel therefore affirms the
measures HKU SPACE has already
taken to assist part-time staff further to
develop their teaching practices and
encourages the School to adopt a
dedicated staff development
programme for part-time staff, geared
to the roles, responsibilities and
working  patterns of  part-time
teachers. (Para 5.9 of the Audit
Report)

Further action is required, however to
ensure that all teaching staff are
supported comparably and
consistently for the implementation of
OBASL and CRA, and for the
adoption of new  pedagogical
approaches such as e-learning and
experiential learning. (Para 5.13 of
the Audit Report)

Established the Maisy Ho Centre for
Teaching and Learning in August 2018
Organises seminars and workshops on
assessment, pedagogical practices and
teaching technology

Produces video handbooks for teachers
on the core concepts of outcome-based
learning, criterion-referenced
assessment, academic honesty and data
privacy

Offers training subsidies and training on
online teaching for part-time teachers

D. Student Learning Assessment

7 It was less evident, however, that the Adopted Programme Outcome
same level of consideration is given to Assessment (POA) since 2019 with a
establishing whether assessment tasks plan for full implementation across all
set individually at course level award-bearing programmes by 2024
collectively constitute an appropriate Designed the POA form and procedures
menu of assessments at programme Organises a series of POA workshops,
level to facilitate achievement of and seminars on marking rubrics and
PILOs. ... The Panel endorses the assessment practices
School’s decision to consider further
how the programme approval process
could take account of this matter.

(Para 6.10 of the Audit Report)

8 The Panel suggests that the School Formalised the practice of formative
consider whether the addition of assessment and  stipulated the
elements of purely formative Guidelines on Formative Assessment
assessment could ease the transition of Organises seminars and workshops on
students to higher education study. formative assessment
(Para 6.11 of the Audit Report)

9 The Panel suggests that all students Posted the HKU booklet and relevant
could benefit from the excellent HKU information on plagiarism in the
booklet, What is Plagiarism? (Para Learner Portal for access by all students
6.14 of the Audit Report)

10 The  Panel suggests  that Carried out a thorough review of the EE

consideration be given to reviewing
the guidelines on the appointment of

policies in consultation with academic
units and made changes to the policies
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external examiners to address this
appropriately. (Para 6.18 of the Audit

Report)

11 The Quality Assurance Manual | e  Uploaded information on student
contains a detailed and comprehensive complaints procedures in the Learner
formal complaints procedure but this Portal and included in the student
is a staff-orientated rather than a handbook
student-facing document. The Panel
suggests that consideration could be
given to producing an equivalent
document for students. (Para 6.20 of
the Audit Report)

12 The Panel therefore recommends that | e Stipulated agenda items for discussion
HKU SPACE take explicit account of of student course assessment outcomes
student course assessment outcomes in the Board of Examiners, Academic
in annual programme monitoring. Committee and College Board meetings
This could supplement an approach to | ¢ Records discussions and analyses made
the identification of ‘quality’ which at on student assessment outcomes at the
present tends to emphasise market course level and programme level as
attractiveness rather than academic part of the programme quality
rigour. (Para 6.21 of the Audit Report) monitoring activities in the Annual

Monitoring Reports
13 The Panel therefore affirms the action | e Incorporated the Programme Learning

HKU SPACE has already taken in
piloting both the end-of-programme

survey ..., and encourages HKU
SPACE to expedite their
implementation across all

programmes. (Para 6.23 of the Audit
Report)

Outcomes Survey (PLOS) (formerly
named End-of-Programme Survey) in
the HKU SPACE QA System
Introduced the PLOS across all full-
time Associate Degree and Higher
Diploma programmes since the 2018
graduating cohort

Implements the PLOS across all part-
time award-bearing programmes by
phases, with a target of full
implementation by the summer of 2021

E. Student Participation and Student Support Services

14

Overall, the Panel concluded that
student representation is working
effectively at course and programme
level but could be improved at the
level of the institution. (Para 7.13 of
the Audit Report)

Organises gatherings and sharing
opportunities beyond the programme
level for students to express their views
on issues such as teaching quality,
campus locations, career advancement,
support services and new programme
development

29




List of Appendices

(in the order according to the Progress Report)

Appendix Name of Document Paragraph
No.

1 Student Barometer in 2018 and 2019 2.3

2 Webpage of Career SPACE 2.5

3 Advisory Committee on Innovation and Technology 4.2

4 Digital Map of E-Learning 4.4

5 Sample Agenda of Student-Staff Consultative Committee 5.1
Meeting

6 Seminars Organised by MHCTL and E-Learning Team in 5.2

2019-2020 6.2

8.3

7 Vision and Mission of MHCTL 6.1

8 Video Handbooks for Teachers 6.3

9 Plagiarism Information in the Learner Portal 9.1

10 Student Communications and Complaints Procedures in 111

the Learner Portal

30




Appendix 1

THE UNIVERSITY OF HONG KONG
HKU SCHOOL OF PROFESSIONAL AND CONTINUING EDUCATION

Student Barometer in 2018 and 2019

HKU SPACE Receives a High Satisfaction Rating in the Student Barometer Autumn 2018

DATE 09JUL2019(TUE)

Press Release

«. Share i Print

[ Hong Kong - 9 July 20191 HKU SPACE was delighted to receive an overall average student
satisfaction rate of 87.9%which is above the global and Asian benchmarks in the Student
Barometer (SB) Autumn 2018 survey. The survey, which is the largest annual satisfaction survey of
students in the world, was conducted by the independent research agency “i-graduate” in 2018 to
collect feedback on student experiences in the areas of learning, living, support and arrival. The
survey results affirmed the School’s devoted efforts in providing quality learning experience and

support to our students.

Other findings in the survey showed that:

* |nthe area of learning experience, the School received an average student satisfaction rate? of
88.1%, which is slightly above the global and Asian benchmarks:

+ HKU SPACE ranked in the top 5 among the 23 participating Asian institutions for “expert
lecturers” and “good teachers” in the learning experience aspect;

+ |nother aspects of learning like “programme organisation”, “marking criteria”, “feedback on
coursework”, “careers advice”, and “work/placement opportunities”, HKU SPACE outperformed

global benchmarks.

Professor William K.M. Lee, the Director of HKU SPACE, said, “Following recommendations made
by the “OAC Report of a Quality Audit of Sub-degree Operations” on benchmarking, the School
engaged i-graduate to conduct student surveys to provide us with independently assessed
international benchmarking indications against other world-class institutions. The result is
encouraging especially in the overall learning experience which demonstrates our effectiveness in
providing quality teaching and learning as well as offering the best support to our students. This

benchmark paves the way for us in our goal to becoming a truly world-class centre of excellence.”



The survey received around 195,182 responses from students in 212 institutions in 21 countries.

HKU SPACE was benchmarked against these international and Asian institutions.

Student Satisfaction on Learning Experience

Programme organisation

Feedback on coursewark

@
g
= N N W HEL SPAL
E Marking criteria USPALE
a u Asia
H Glaobal
Waork/placement
opportunities

Caraars advice

65 70 75 80 85 80

The overall average satisfaction rate refers to the average ratings of all attributes from four

sections, namely “Learning”, “Living”, “Support”, “Arrival”.

ZAverage satisfaction rate refers to the average ratings based on the 24 attributes in the “Learning”

section.



HKU SPACE Receives a High Overall Satisfaction Rating from Students in the Student
Barometer for the 2nd Consecutive Year

DATE 01JUN 2020 (MON)

Press Release Announcement

*5 Share > Print

[Hong Kong - 1 June 20201 HKU SPACE participated in the 2019 Student Barometer exercise for
the second consecutive year, and was pleased to receive the overall student satisfaction rate of
87.3% which is generally in line with the global, Asian and Hong Kong benchmarks. The survey is
open to all students of the School. The survey results demonstrated our continued effortsin

providing quality teaching and learning experience and support service to our students.

Findings in the survey showed that:

HKU SPACE Receives a High Overall
Satisfaction Rating from Students inthe
Student Barometer for the 2nd
Consecutive Year

* Inthe area of learning experience, among 11 teaching items, the School performed above the
global benchmark in 8 of these elements, including “quality lectures”, “programme organisation”,

“performance feedback” , “learning support” and “marking criteria”™

Student Satisfaction on Learning Experience

94.0%
92.0%
90.0%
88.0%
X 86.0%
84.0%
82.0%
80.0%
78.0%
Academics'  Quality Learning  Programme Good Programme Marking Performance
English lectures support content teachers organisation  criteria feedback

Survey ltems

m HKU SPACE  m Global

+ Insome of the items like “careers advice” in learning experience, “careers service” and
“counselling” in the support services and “transport links to other places” in living experience,
HKU SPACE outperformed the global benchmarks.

Professor William K.M. Lee, the Director of HKU SPACE, said, “We are encouraged to see the

excellent performance in different aspects of the survey. Most ‘teaching’ elements and some of the
‘studies’ elements of the School performed better than those in 2018 and above global benchmark.
The result reflected our determination to enhance our quality of teaching and learning through the

support of advanced technology and new online learning approaches.”

“With the launching of Career SPACE, a one-stop online career platform, in March 2019, we are
delighted to know the survey item of ‘careers service’ receiving a satisfaction rate of 95.1% which
shows a significant increase (8.4%) when compared with last year, and is much higher than the global
benchmark this year. This proves students and alumni welcome the service of Career SPACE,” he
added.



Student Satisfaction on Careers Support Service
2019 vs 2018

Careers service

m 2015
m2018

Survey items

Counselling

80 85 90 95 100

The Student Barometer survey, which is the largest annual satisfaction survey of students in the
world, was conducted by the independent research agency “i-graduate” to collect feedback on
student experiences in the areas of teaching, learning. programme content, assessment, graduate
outcomes, and student support. In the 2019 round, the survey received feedbacks from around

296,000 students from 215 institutions in 19 countries.

1 The overall satisfaction rate means that the percentage of respondents replied "satisfied" or
"very satisfied" to the question, "Overall how satisfied are you with all aspects of your experience

at your institution?".
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THE UNIVERSITY OF HONG KONG
HKU SCHOOL OF PROFESSIONAL AND CONTINUING EDUCATION

Webpage of Career SPACE

Events AdverseWeather HKU oz Q <&

Study - Interest - International - China - Discover - Connect

career VOUR ONE-STOP Articulation

Accelerati
SPACE  careercuie sl

Home > Career SPACE

Career SPACE

M Caleel SPACE _your one-stop career.. . ©
b Whether you're searching for your first career or
career changing your present career, don't leave your next

S P/\C E step to chance! Explore your options, check the

resources and take control of your career now.

Students & Forget Forget Username
Alumni Login* Password & Password

*For students and alumni, the username is your student number.

Staff Login Teacher Login

MORE VIDEOS

P o) 008/105 2 Youlube 3

Take a video tour to Career SPACE

Key Features

* CV and Cover letter Builder
* Interview Simulator

* Psychological tests

* Mock aptitude tests

* Advice on switching careers
* 5,000+ video and articles

* Latest news from career experts

Subscribe to our e-connect {https://hkuspace hku hk/enews/get-update) to receive the latest updates

=) -
S. 7] Subscribe A
M e-Connect UL
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THE UNIVERSITY OF HONG KONG

HKU SCHOOL OF PROFESSIONAL AND CONTINUING EDUCATION

Advisory Committee on Innovation and Technology

Terms of Reference

The role of the Advisory Committee is to provide advice to the School Academic and
Management Board on developmental strategies of the School’s technological
innovation and information management. The principal responsibilities of the
committee are:

1.  To review the status and advise on the strategic direction of development of the
School’s technology and information system;
2. To advise on the priority of implementation of the School’s initiatives on
innovation and technology development;
3. To facilitate the connection and linkage of the School with the industry and other
academic institutions;
4. To provide professional insights on matters pertaining to the School’s
technological developments as requested by the School Director.
Membership
Chair: HKU SPACE Director or representative
Members: Up to six external experts appointed by the School Academic and
Management Board
HKU SPACE Chief Information and Planning Officer
Chairman, Committee on Technology and Teaching and Learning
Up to six members from the School appointed by the Director
Secretary: Information Technology Services Unit
Remarks:
(@ The Committee can co-opt members as necessary.
(b) The term of service is normally up to three years and renewal.
(¢c) The Committee normally meets twice a year and at the discretion of the Chair.
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Digital M ap of E-L ear ning

Induction is provided

E-Learning
SOUL
Team —» managed by E-

\ / Platform Learning Team

SOUL Platform

Part-time Full-time

I coordination
Videos available Maisy Ho Videos available
Centre for
Teaching
and
Learning

4 main components

l

1) Elementary Level of Training
2) Advanced Level of Training

3) Pedagogical Issues

4) Supplementary Teaching Tools
Eg: Kahoot, Mentimeters
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Digital Map of E-Learning
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THE UNIVERSITY OF HONG KONG
HKU SCHOOL OF PROFESSIONAL AND CONTINUING EDUCATION

Sample Agenda of Student-Staff Consultative Committee Meeting

<Programme Title>

Student-Staff Consultative Committee

DATE
TIME
VENUE
AGENDA
1. Terms of Reference and Membership List
To note the Terms of Reference and Membership List for information.
2. Minutes of the last meeting
To confirm the minutes of the meeting held on <date>.
3. Review of Teaching and Learning Matters
To discuss teacher and student representatives’ feedback for courses covering
the following items:
J quality of teaching and learning;
o quality of support services;
. learning experience and performance of students;
o good teaching practices and recognition of deserving teachers.
4. Forward views or information to Academic Committee and any other relevant

units for follow up actions.
5. Any Other Business
To consider any other business.

<Name>
Committee Secretary

<Date>



Appendix 6

THE UNIVERSITY OF HONG KONG

HKU SCHOOL OF PROFESSIONAL AND CONTINUING EDUCATION

Seminars Organised by MHCTL and E-Learning Team in 2019 - 2020

Classroom Feedback
and Online Discussion
Forums

Activities Speakers Date No. of
participants
POA Induction Prof Sonny Lo 2 July 2019 27
Workshop (Deputy Director, HKU SPACE)
(FT programmes) Dr Edgar Liu
(CLST, HKU SPACE)
Dr Samuel Ng
(CC, HKU SPACE)
Dr Ada Lai
(MHCTL, HKU SPACE)
POA Induction Prof Sonny Lo 5 July 2019 35
Workshop (Deputy Director, HKU SPACE)
(PT programmes) Dr Edgar Liu
(CLST, HKU SPACE)
Dr BJ Lee
(CBF, HKU SPACE)
Ms Usa Kiatvong
(CHL, HKU SPACE)
Dr Ada Lai
(MHCTL, HKU SPACE)
POA Induction Prof Sonny Lo 27 November | 52
Workshop (Deputy Director, HKU SPACE) | 2019
(Programmes using Dr Edgar Liu
Cantonese or (CLST, HKU SPACE)
Putonghua as the Dr BJ Lee
medium of (CBF, HKU SPACE)
instruction) Dr Ada Lai
(MHCTL, HKU SPACE)
Assessment and Dr Vincent Cheng 10 February | 16
Pedagogy Seminar (Lecturer, Department of Social | 2020
Series: Sciences, EQUHK)
Engaging Students
Cognitively in Active
Learning Through




Activities Speakers Date No. of
participants
Digital Literacy Ms Catherine Cheng 16 April 2020 | 115
Seminar Series: (Lecturer, Division of
Effective Interactions | Languages and Communication,
and Gamification PolyU SPEED)
When Teaching
Online
Assessment and Ms Catherine Cheng 14 May 99
Pedagogy Seminar (Lecturer, Division of 2020
Series: Languages and Communication,
Formative Feedback PolyU SPEED)
Practices in Action
POA in the Ms Deborah Ng 20 May 2020 | 87
Validation and (QA, HKU SPACE)
Approval Process for | Mrs Amy Chan
New Programmes (RA, HKU SPACE)
Dr Ada Lai
(MHCTL, HKU SPACE)
OTA Teacher Dr Leigh Jones 29 May 2020 | 47
Forum: (CLST, HKU SPACE)
Discussions with Mr Edmond Wong
Recipients of (CHL, HKU SPACE)
Outstanding Teacher
Award 2018/19
Assessment and Dr Ng Tat Ming, Simon 4 June 2020 | 86
Pedagogy Seminar (CHL, HKU SPACE)
Series cum OTA Dr Edgar Liu
Teacher Forum: (CLST, HKU SPACE)
Issues and Ethics of Mr Eric Kwong
Online Assessment (CHL, HKU SPACE)
Practices Mr Javis Ng
(CC, HKU SPACE)
Digital Literacy Dr Leon Lei 10 June 2020 | 37
Seminar Series: (E-Learning Technologist,
Mobile Learning: Technology-Enriched Learning
Classroom Initiative, HKU)
Engagement and Ms Sharon Keung
Assessment (E-Learning Technologist,

Technology-Enriched Learning
Initiative, HKU)



https://si.hkuspace.hku.hk/Lists/Announcement/DispForm.aspx?ID=22885&ContentTypeId=0x0100BE9EA22467E813448FA7B84E7AAB822B
https://si.hkuspace.hku.hk/Lists/Announcement/DispForm.aspx?ID=22885&ContentTypeId=0x0100BE9EA22467E813448FA7B84E7AAB822B
https://si.hkuspace.hku.hk/Lists/Announcement/DispForm.aspx?ID=22885&ContentTypeId=0x0100BE9EA22467E813448FA7B84E7AAB822B
https://si.hkuspace.hku.hk/Lists/Announcement/DispForm.aspx?ID=22885&ContentTypeId=0x0100BE9EA22467E813448FA7B84E7AAB822B
https://si.hkuspace.hku.hk/Lists/Announcement/DispForm.aspx?ID=22885&ContentTypeId=0x0100BE9EA22467E813448FA7B84E7AAB822B
https://si.hkuspace.hku.hk/Lists/Announcement/DispForm.aspx?ID=22885&ContentTypeId=0x0100BE9EA22467E813448FA7B84E7AAB822B
https://si.hkuspace.hku.hk/Lists/Announcement/DispForm.aspx?ID=22885&ContentTypeId=0x0100BE9EA22467E813448FA7B84E7AAB822B
https://si.hkuspace.hku.hk/Lists/Announcement/DispForm.aspx?ID=22885&ContentTypeId=0x0100BE9EA22467E813448FA7B84E7AAB822B

Activities Speakers Date No. of
participants
Digital Literacy Dr Bruce Cheung 23 June 2020 | 41
Seminar Series: (CLST, HKU SPACE)
Gauging the Online Dr Jenny Tung
Learning (CLST, HKU SPACE)
Landscape: Sharing
Experiences in
Developing Paid and
Free MOOC and e-
CPD courses
E-Learning Professor Siu Cheung Kong 30 June 2020 | 132
Empowerment for (Professor of the Department of
Teachers Series: Mathematics and Information
E-Learning in Higher | Technology and Director of
Education Centre for Learning, Teaching
and Technology, EQUHK)
Advanced Functions | Dr Jeanne Lam 6 July 2020 119
of Moodle/SOUL2.0 | (E-Learning Team, HKU
SPACE) 10 July 2020 | 77
Mr. Benjamin Lam
(E-Learning Team, HKU
SPACE)
Advanced Functions | Mr. Jimmy Yau 13 July 2020 | 128
of Virtual Classroom | (E-Learning Team, HKU
SPACE) 17 July 2020 | 74
How to Do Video Mr Sunny Ng 20 July 2020 | 132
Recording, Editing (Project Director, Image/nation | 24 July 2020 | 75

and Live Streaming
and How to Use
eAssessment
Applications

Instructor)

Mr Patrick Hung
(E-Learning Team, HKU
SPACE)

Dr Edgar Liu

(CLST, HKU SPACE)
Dr Ada Lai

(MHCTL, HKU SPACE)
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THE UNIVERSITY OF HONG KONG
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Vision and Mission of MHCTL

Maisy Ho Centre for Teaching and Learning

Our Vision

The vision of the centre is to become the leading teaching and learning centre for
professional education in Hong Kong by supporting, improving, and enhancing the
pedagogical and technological skills and knowledge of the teachers at HKU SPACE
and providing carefully curated induction training and professional development
activities to practitioners/teachers. The Maisy Ho Centre for Teaching and Learning
also endeavours to develop discipline-specific pedagogies that target both young adults
(full-time learners) and working adults (part-time learners) through consultation with
teaching practitioners of different disciplines, local and international professionals, and
the academia to share their specific and unique teaching philosophies, pedagogies and
practices. The centre also promotes quality teaching and learning practices at HKU
SPACE by reinforcing and enhancing the current quality assurance framework and
process.

Our Mission

In its goal to become a leading teaching and learning centre for professional education,
the Maisy Ho Centre for Teaching and Learning will organise conferences and a variety
of talks, seminars and workshops and host a website that will provide downloadable
reference materials, resources and recorded talks and lectures that can be widely shared
among the teachers at HKU SPACE. The centre is also actively involved in the
programme outcome assessment exercise to help enhance the current quality assurance
process at HKU SPACE. Finally, the centre also administers the Outstanding Teacher
Award which seeks to identify and reward exemplary teachers from the ‘bottom up’
and appreciate as well as acknowledge their efforts.
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Video Handbooks for Teachers

= | SOULy

Tools for Synchronous Learning

9 Virtual Classrooms/Webinars/Zoom
Last modified - 2020-04-15 18:04-32

% Live streaming

Last modified - 2020-04-15 18:05:17

Other Forms of Technology-enhanced Teaching and Learning

™) Virtual Reality / Augmented Reality
Last modified - 2020-05-21 16:06:06

™ Cave Automatic Virtual Environment
Laszt modified - 2020-04-15 180709

Video Handbook

E Outcome-based leaming
Last modified - 2020-06-30 10-06:28

E Cniteria-referenced Assessment
Last modified : 2020-06-30 10:10:06



Outcome-based learning

HKUSPACE
[
| | .
What is outcome based

learning?
Dr Ada Lai
Maisy Ho Centre for Teaching and Learning
(MHCTL)
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Plagiarism Information in the Learner Portal

Learner Portal

Sign In #*yPortal

HKUSPHCE HKUSPACE CareerSPACE General Links and Contact Us

Today Information Resources

® Replacement of Award Certificate
>> more details

® Plagiarism
Plagiarism is a serious academic disciplinary offence. A student shall not engage in plagiarism in any form of work
submitted for assessment or examination. A student who commits plagiarism is subject to disciplinary action taken
by the School. The School adopts the HKU policy and practice for handling plagiarism. Students should read the
booklet published by HKU carefully and be wary of the possibilities of committing the offence. >> more details

® Your Views
When students have comments such as complaints or compliments, they may write to the relevant Programme
Leaders. In the communication, students need to clearly identify themselves. An anonymous letter or email shall not
be dealt with. The School has established procedures to handle complaints. >> more details
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What Is
plagiarism?

What is plagiarism? » What is plagiarism?

Plagiarism is a serious offence in the academic world. It constitutes academic theft - the » Understanding plagiarism
offender has ‘stolen’ some intellectual property and presented it as his or her own.
Plagiarism speaks to a person’s integrity and honesty, stifles creativity and originality, and
defeats the fundamental purpose of education.

» Consequences of plagiarism

» How to avoid plagiarism

In this University, plagiarism is a disciplinary offence. Any student who commits the
offence may face disciplinary action. It is the responsibility of all students at all levels to

» Learning resources

familiarize themselves with proper academic practice of writing, citation and referencing. » Policies and regulations

This website provides general guidance on what constitutes plagiarism, why it is wrong,
and how to avoid it. Students are also expected to seek specific guidance within their
discipline and to consult the relevant University policies and regulations. Useful links are
provided on this website.
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» 0:00/0:32

Copyright ® 2020 The University of Hong Kong. All Rights Reserved + Contact Us



Appendix 10

THE UNIVERSITY OF HONG KONG
HKU SCHOOL OF PROFESSIONAL AND CONTINUING EDUCATION

Student Communications and Complaints Procedures in the Learner Portal

Learner Portal

Sign In ?"yPortal

HKUSPHCE HKUSPACE CareerSPACE General Links and Contact Us

Today Information Resources

® Classroom Conduct
>> more details

@ Discretion and Discipline
>> more details

@ Transcripts
>> more details

® Finance Assistance
>> more details

® Replacement of Award Certificate
>> more details

© Plagiarism
Plagiarism is a serious academic disciplinary offence. A student shall not engage in plagiarism in any form of work
submitted for assessment or examination. A student who commits plagiarism is subject to disciplinary action taken
by the School. The School adopts the HKU policy and practice for handling plagiarism. Students should read the
booklet published by HKU carefully and be wary of the possibilities of committing the offence. >> more details

® Your Views
When students have comments such as complaints or compliments, they may write to the relevant Programme

Leaders. In the communication, students need to clearly identify themselves. An anonymous letter or email shall not
be dealt with. The School has established procedures to handle complaints. >> more details
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THE UNIVERSITY OF HONG KONG
HKU SCHOOL OF PROFESSIONAL AND CONTINUING EDUCATION

Student Complaints Procedures

Students may make complaints in a written format (via letter or email) to the
relevant Programme Leader (PL).

The complainant shall receive an acknowledgement issued by PL normally within
3 working days. The PL will investigate the case and take follow-up action.

The PL will take relevant actions and reply to the complainant normally within 14
working days from the receipt of the complaint.

For some cases, the College Head shall consult the Deputy Director (Academic
Service) who will decide whether the complaints shall be put forward to the
Complaints Committee (CompC).

The Complaints Committee is responsible for reviewing complaints of a more
complicated and serious nature referred by the College/ Unit Head. Membership
of the ComC includes the Chairman, a College/ Unit Head, a staff member, a
student representative and the Quality Assurance Director. All the members
would not be involved in the complaints. The decision of the CompC is final.
The CompC will reply to the complainant and relevant actions should normally
be completed within 14 working days.

20 June 2019
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Student Complaints Procedures

Student lodges complaints via various channels
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Student Handbook

Section 11

Student-School Communication:
Comments,
Complaints and Compliments
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Section 11 Student-School Communication: Comments,
Complaints and Compliments

11.1 Handbooks, Website, Learner Portal, SOUL Platform and
Individual Notices

The contact information of the relevant Programme Leaders and programme staff
should be available in the information pack distributed to the students after admission.
Programme staff will regularly communicate with students on programme
administration matters.

In addition, the following channels also serve as the means of communication
between the School, programme staff and students:

o Student Handbook (via the Learner Portal)

o Programme Handbook (hard copy or soft copy via the Learner Portal or
SOUL Platform)

o Learner Portal (http://learner.hkuspace.hku.hk)

o SOUL Platform (http://hkuspace.hku.hk/soul)

11.2 Email Account and Short Message Services (SMS)

The School generally communicates urgent notices to students via SMS and/or
supplemented by email. These two channels are the official means of
communication between the School and the students on the grounds of efficiency and
effective communication. In cases of unexpected circumstances in class
administration such as cancellation of classes, the School will send urgent messages
via SMS, and supplement by other means such as email (if the need arises), to
students for their immediate attention.

It is necessary for students to provide an up-to-date mobile phone number and email
address to the School. If there is any change of students’ mobile phone or email
address, they should update their contact details by logging in the Learner Portal or
by filling in and submitting the Application Form for Personal Data Amendment to
the School.

11.3 Programme-related Enquiry

If students have any questions about course registration, class schedules, course
materials, assignment submission etc., they should contact the programme staff
directly.

Alternatively, students may send their enquiry to enquiry@hkuspace.hku.hk. An
Online Feedback Form for Students is also available in Learner Portal for student
enquiries and feedback. The enquiry and/or feedback will be internally directed to
the most relevant staff member.



http://learner.hkuspace.hku.hk/
http://hkuspace.hku.hk/soul
https://learner.hkuspace.hku.hk/uPortal/render.userLayoutRootNode.uP
http://hkuspace.hku.hk/file/upload/36933/Application_for_Personal_Data_Amendment__May_10_.pdf
mailto:enquiry@hkuspace.hku.hk
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11.4 Student Feedback: Comments, Complaints and Compliments

HKU SPACE views effective communication with students one of its top priorities.
Feedback from students is highly valued and plays an important role in the process of
monitoring as well as improving the quality of the programmes and services offered
by the School.

There are various formal and informal means of communication for students to
convey their comments, complaints and compliments to the School and to assist in
the quality assurance process. All cases are handled in strict confidence and will not
affect the students' assessment results in any way.

11.4.1 Programme Leader

The first point of contact on any comments, compliments or complaints about the
study programme(s) of students or the School’s services in general is the Programme
Leader of the study programme concerned. Students may write to the Programme
Leader in the first instance. They may also express their views to the School’s
enquiry email (enquiry@hkuspace.hku.hk).

11.4.2 Online Feedback Form for Students

Students are also welcome to convey their feedback to the Quality Assurance Team
by completing the Online Feedback Form for Students, available in the Learner Portal
((https://learner.hkuspace.hku.hk) > Contact Us > Online Feedback form for Students).
To facilitate the handling of and response to the comments provided, students will be
asked to provide their name, contact details and programme enrolled in the Form.

11.4.3 Learning Experience Survey

A Learning Experience Survey (LES) is normally conducted towards the end of each
module taught in the programme. Students are invited to complete a questionnaire on
various aspects, including module content, teaching effectiveness and on other
aspects that students may wish to make.

Feedback is also collected by way of telephone surveys and class visits. Comments
are conveyed to relevant staff in HKU SPACE for improvement of programme
quality.

11.4.4 Survey on Support Services

To enhance quality of support services, the School has implemented the Survey on
Support Services (SSS) starting from the 2010/11 academic year. SSS is conducted
at all Learning Centres once a year for a week for both students and teachers of
part-time award-bearing programmes and non-award bearing courses. The Survey
allows a better focus for feedback on services (including facilities in the Learning
Centre, Student Enquiry Services and IT Services).
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11.4.5 Student Representation in Academic Committees, Programme Review and
Staff-Student Consultative Committees

Students are represented in Academic Committees which concern themselves with the
quality of both the programmes’ academic standard and the support services in the
teaching and learning process. During the programme review process, the
Programme Review Panel also meets student representatives to hear their comments
on the programme for areas of improvement. Some programmes also set up a
Staff-Student Consultative Committee to regularly solicit feedback from students.

11.4.6 Facilities and Services Feedback Form

In each classroom at the HKU SPACE Learning Centres, a Facilities and Services
Feedback Form is provided for users to give feedback on the facilities in the
classroom.

11.4.7 Handling of Complaints

When students are not satisfied with the findings or action taken by the relevant
parties after communicating via the formal and informal channels stated above, a
student may consider submitting a formal complaint in writing to the relevant
Programme Leader. The School has proper internal procedures to handle such
complaints. A copy of these procedures can be supplied upon request. In lodging
complaint a student needs to identify himself properly. An anonymous appeal shall
not be dealt with.
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