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College of Engineering

Summary Report of Annual Programme Review (Associate Degree Programmes), 2018-19

Overview

1. In 2018-19, the College of Engineering continued to offer 4 associate degree programmes:

Programme Title Offering Academic Unit
ASc Architectural Studies ACE
ASc Building Services Engineering BST
ASc Construction Engineering & Management BST
ASc Surveying BST

All 4 associate degree programmes have been in operation for many years and are well-
established in the core aspects such as curriculum design, student support, and academic
standard. As part of the quality assurance process, the offering academic units regularly
review the curriculum and make changes to keep abreast of the academic development.

2. In addition to acquiring knowledge through classroom teaching, students of these
programmes are provided with out-of-the-classroom learning experience, including
internship, and study tours. Practitioners were also invited to give lectures and share their
valuable industrial experience. In addition, site visits were organized to enable students to
get a feel of the real working environment.

Significant Achievements

3. The 4 associate degree programmes are accredited by professional bodies:

Graduates of ASc Architectural Studies may proceed to study the top-up degree BSc
Architectural Studies offered by the same academic unit. BSc¢ Architectural Studies
was granted a Conditional Term of Accreditation of Part I (pre-professional) by the
Hong Kong Institute of Architects (HKIA) and Architects Registration Board (ARB).

ASc Building Services Engineering is accredited by the Hong Kong Institution of
Engineers (HKIE). Graduates of this programme are accepted as meeting the academic
requirements for the Associate Membership of HKIE.

ASc Construction Engineering & Management is accredited by the HKIE and the
Hong Kong Institute of Construction Managers (HKICM). Graduates of the
programme are accepted as meeting the academic requirements for the Associate
Membership of these two professional bodies.

ASc Surveying is accredited by The Hong Kong Institute of Surveyors (HKIS).
Graduates of the programme can join its training scheme called Assessment of
Professional Competence to become a professional surveyor bearing the title
AMHKIS and/or MHKIS.

Key Issue
4. In order to support teaching and learning activities in the long run, ASc Architectural

Studies programme would require more laboratory and studio space, as observed by the
accrediting body HKIA.
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Learning Programme Accreditation (LPA) and Learning Programme Re-accreditation
(Re-LPA) Exercise 2019

14.

15.

16.

17.

In 2016, the College successfully obtained accreditation from the Hong Kong Council for
Accreditation of Academic and Vocational Qualifications (HKCAAVQ) for 28 Associate
Degree (AD) programmes and one Diploma programme. With the validity period expiring
in August 2020, the College sought learning programme re-accreditation (re-LPA) for the
programmes in 2019. Learning Programme Accreditation (LPA) was also sought for five
AD programmes which did not go through LPA in 20162,

HKCAAVQ decided to organize a site visit to examine four not-yet-accredited
programmes (Associate of Arts in Cultural Studies, Associate of Business Administration
in International Business Administration, Associate of Science in Aviation and Pilot
Studies, and Associate of Social Science in Legal Studies) while the other programmes
were examined through a paper-based review. The LPA and Re-LPA panel, chaired by
Professor Joan Cooper, an emeritus professor and higher education consultant from
Australia, made a three-day visit to the College from 12 to 14 June 2019. During the visit,
the Panel met with the senior management staff, academic staff members managing and
delivering the programmes under review, the programmes’ External Academic Advisors
(EAAs) and External Professional Advisors (EPAs), as well as student and graduate
representatives.

The College received the final report of the LPA and Re-LPA exercises from HKCAAVQ
in August 2019. HKCAAVQ has determined that all programmes under review meet the
stated objectives and relevant QF standards and can be offered as accredited/re-accredited
programmes with a validity period of four years. The validity period is from 1 September
2020 to 31 August 2024 for all programmes.

The Panel made a recommendation regarding the PILOs of the Associate of Science in
Airport Operations and Aviation Logistics (AOAL) and Associate of Science in Aviation
and Pilot Studies (AVPS) programmes. The Panel also presented some observations and
advice in the report for the College’s consideration. The College will actively consider the
advice to further improve its teaching and learning effectiveness and strengthen its quality
assurance mechanisms.

The programmes include Associate of Arts in Cultural Studies, Associate of Business Administration in
International Business Management, Associate of Science in Aviation and Pilot Studies, Associate of Social
Science in Legal Studies, and Associate of Science.

The normal validity period for a two-year programme is three years. Because of the demonstrated quality
of our programmes and the robustness of our QA system, a validity period of four years is given.

The Panel recommended relevant PILOs of the AOAL and AVSP programmes to cover elements of
aviation safety/safety management to reflect more comprehensively such aspects covered in the programme
curriculum.
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5. Teaching, Learning and Assessment

Review of Course Grades
Requests for review of course grades are governed by Academic Regulation.

Informal Resolution

a.

For review of course grades via informal resolution, the Course Examiner will only
consider requests on grounds of administrative error in recording or calculating the mark
or result, or other circumstances that impact the course grade awarded.

A student should contact the Course Examiner within 5 working days of the
announcement of grades by the College with a view to resolving the matter informally.
If a revision to the student’s course grade is considered necessary, the Course Examiner
should make a recommendation to amend the grade and seek the endorsement of the
Chair of the Assessment Panel. Any grades thus amended will be reported to the
Assessment Panel at its next meeting.

The decision on the informal review will be communicated to the student by the Course
Examiner no later than 13 working days following the announcement of grades by the
College.

Other than disagreement with the academic judgement of Course Examiners which does
not constitute valid grounds for formal review by virtue of AR11.7 (see website), if the
student’s concerns regarding course grades as stipulated in AR11.2 (see website) cannot
be resolved by informal means, the student may seek resolution via the formal
procedures outlined below. However, informal review is not a pre-requisite for the
formal procedure.

Formal Procedures for Review

a.

Disagreement with the academic judgement of Course Examiners does not constitute
a valid ground for formal review. For formal review of course grades, only requests
with the following grounds will be considered:

e there has been a procedural irregularity in the assessment process; for example,
the assessment was not conducted in accordance with the Academic Regulations
or with the arrangement prescribed for the course;

e there exist circumstances that impact the course grade awarded that the student
was unable to bring them to the attention of the Course Examiners prior to the
assessment for valid reasons.

Any request for review of course grades must be made in writing to the Associate Dean

of the Faculty offering the course within 22 working days of the announcement of

grades by the College. The written application must:

e state the grounds on which the request for review is made;
® include a description of the relevant facts; and

e provide supporting evidence.

Upon receipt of the formal request for review, the Associate Dean of Faculty will
determine whether or not a prima facie case for review has been established. If, in the
view of the Associate Dean of Faculty, there is no prima facie case, then the request
will be dismissed and the decision conveyed to the student no later than 32 working
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days following the announcement of grades by the College. The decision of the
Associate Dean of the Faculty to dismiss the request is final.

If, in the view of the Associate Dean of Faculty, there is a prima facie case, then he/she
will refer the matter to the Faculty Grade Review Committee for consideration. If the
student does not show up for the interview, the Committee will consider the student’s
request for formal review of course grade on the basis of the information and
documents provided by the student and other information available to the Committee.
The Committee may interview the student and staff members concerned. The
Committee will record its proceedings and resolutions.

If the Committee determines that the case is substantiated, the decision will be
conveyed to the Assessment Panel to decide the action to be taken. The Assessment
Panel will report back to the Faculty Grade Review Committee any decisions taken on
cases referred via this procedure.

The decision on the formal review will be communicated in writing to the student by
the Associate Dean of Faculty with a brief statement of the reasons for the decision.
The decision should be conveyed to the student no later than 54 working days
following the announcement of grades by the College.

Appeal Procedures

a.

Formal requests for review of course grades should normally be resolved at the faculty
level. A student may only appeal against the decision of the Faculty Grade Review
Committee on the basis of procedural irregularity in the review process within 10
working days following receipt of the decision on the formal review. A student may
submit an appeal in writing to the Vice President (Academic). The appellant should
clearly indicate the grounds for appeal, and provide evidence in support of the appeal.
The Vice President (Academic) will determine whether or not a prima facie case for
appeal has been established. If, in the view of the Vice President (Academic), there is
no prima facie case, then the appeal will be dismissed and the decision conveyed to the
student normally no later than 10 working days following receipt of the appeal. The
decision of the Vice President (Academic) to dismiss an appeal is final.

If, in the view of the Vice President (Academic), there is a prima facie case, he/she
will refer the matter to the College Academic Review Committee for consideration.
If the College Academic Review Committee determines that the case is substantiated,
the decision will be conveyed to the Assessment Panel to decide the actions to be taken.
The Assessment Panel will report back to the College Academic Review Committee
any decisions taken on cases referred via this procedure.

The College Academic Review Committee should record its proceedings and
resolutions. The decision on the appeal will be conveyed to the student in writing
normally no later than 27 working days following receipt of the appeal case by the
Vice President (Academic) and is final.

The College Grade Review Committee will submit a report of formal requests for
review of course grades considered to the Academic Board annually. The College
Academic Review Committee will submit an annual report to the Academic Board on
all appeal cases received by the College Academic Review Committee.

Students are strongly advised to refer to the most up to date regulations on the College
website at www.uowchk.edu.hk > Current Students > Rules and Regulations > Academic
Regulations for Associate Degree Programmes.
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Number of Student-times Participation in CCCU Co-curricular Activities

LS00 (i £ GG 2017/18 2018/19
Internships, Fieldwork, and Industry-Linked Projects 2,200 1,900
Student Ambassador Scheme 41 41
Career Advisory. Resources and Training Services /
Student Centre 762 989
Study Abroad Scheme 830 730
CCCU Quality Campus Life Fund 2,270 2,847
Total: 6,103 6,507
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a. Communication
e To ensure student activity and EEP information reaching the AD students via Canvas
messages and the Programme Leaders’ connection.
e To publicize more extensively to the AD students of the SDU and EEP websites.

b. SDU activities and English enhancement courses

e The AD students are not interested in SCOPE-wide student activities. The demand on
EEP courses is higher than the SDU activities. The ADFPM students are interested in
workshops that can add value to their career. ADMS students only wish to improve the
library facility provision for them. ADVN students are interested in the EEP courses if
they are not in work placement. Hence the focus will be more on EEP.

e The EEP topics can include:
»  Oral presentation skills;
» Job-related writing and listening skills.

e For course scheduling, it is suggested that:
» September to November; January to March; June.
» Evening classes (7-9 pm); Saturday morning
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CITY UNIVERSITY OF HONG KONG
School of Continuing and Professional Education
Annual Programme Report

Section 1 Background information

Title of programme(s) Advanced Diploma in Veterinary Nursing
Title of award(s) Advanced Diploma in Veterinary Nursing
Partner institution (if any) NA
Taught by [ ] Non-local staff  [] Local staff [] both
Mode of study (] Full-time [ ] Part-time
Programme duration 2 years
Programme Leader Queeny Yuen
Reporting period from 01/01/2019 to 31/12/2019
Intake(s) covered Cohort 2017, 2018 and 2019
Section 3

» Observations on Work Placement/ Internship (if any)

Provide the number of work placement/internship and student participants for recent
three academic years.

Academic Year 1 Animal Care & Welfare| Year 1 Summer break & Year 2
Year Work Placement Clinical Practice Work
Placement
No. of Placements spaces / No. of Placements spaces /
students placed students placed
Cohort 2018 36 31
Cohort 2017 21 17
Cohort 2016 37 36

Work placement on the ADVN programme is compulsory, therefore, placement spaces MUST
be sufficient to cater to the entire cohort. Students attend a total of up to 24 — 26 weeks of
placement; split into 6 weeks of Animal Care & Welfare (ACW) placement (in Year 1) and up
to 20 weeks of Clinical Practice (CP) placement (in Year I Summer break and Year 2). ACW
host centres are primarily animal welfare organisations where each can take between 1 — 4
students at any one time / per rotation. CP Hosts are veterinary clinics; many can only host 1
students at a time / per rotation.

Animal related work placement is generally difficult to come by, because a) students are perceived
as high risk to health & safety and b) there is stiff competition for spaces posed by students from
other programmes (HK & oversees, e.g. veterinary medicine students from CityU and universities in
Australia). The PL conduct risk assessments to make overall decisions about work placement in the
ADVN programme. In such assessments, the PL investigates and recognises when the risk levels in
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/ for certain areas of animal work are unacceptable for ADVN students and therefore cannot
press on ahead in these areas identified where risks are of unacceptable levels. Professional
Liability insurance is also purchased to provide coverage to students and tutors involved in
onsite monitoring of students conducting work placement. Incidents projected which may
invoke insurance intervention include loss of a client’s pet, damage to a host centre medical
equipment, causing injury to self, host centre staff and / or patients etc.

Work placement on the ADVN programme is strictly non-paid. Students are required to
complete a skills log, containing the Day-One skills for Veterinary Nurses (based on Royal
College of Veterinary Surgeons RCVS, UK, for Veterinary Nurses) in order to graduate. To
ensure students complete the skills log and have a positive and safe placement experiences, the
following interventions are in place:
1.  Work placement Tutorial (pre-, mid- & post rotation) in classroom
2. VN tutorial regular onsite visits
3. Placement handbook & forms / paperwork to guide students through each
placement rotation
4. Work placement Assessment Tasks; Skills log, diary, reflection reports & behaviour
tool assessment.
5. ADVN mobile phone hotline, for students, VN tutors & host centre staffto get in touch
any time to report incidents, file complaints / voice displeasure, request back-up,
provide advice etc.

General feedback examples:

ACW placement
e Students enjoy very much, as they work in organisations in husbandry with a strong
team culture; they feel they are part of the team and are helpful to the team. They also
enjoy the close contact / interaction with the animals
e Host Centres often refer to students as being very polite, helpful and can really help
the staff. VN Students are always welcome back.

CP placement

e Students find CP placement much more challenging, as the clinical work settings s
much more sophisticated and stressful. Animals are patients, ie sick and require
medical care / surgical intervention; students may be as confident about being able to
help, as the pace of work is fast and performance of skill is demanding.

e Host mentor feedback varies immensely with individual students’ performance,
ranging from offering a job to the student at the end of a placement rotation to asking
a student to leave the clinic mid-rotation. Generally, and historically (from the days
of VN students on CP placement from the BSc(Hons) VN programme by RVC UK
& PolyU), VN students are perceived as more practical and helpful compared to other
students that may be attending placement from other programmes / institutes.

e  When VN tutors visit / discuss with host centres work placement, a crucial message
to deliver to students AND host mentors is: setting appropriate expectations for
student’s capability. Students are novices and the aim of placement is for students to
reach ‘competence’ level, as opposed to entering, or exiting, a placement rotation
being proficient, which staff of the clinics would be. Also, students on placement are
supernumerary, not to be perceived as a head-count in the company.

e A major concern shared by all the VN tutors is SAFETY; for the students, host clinic
staff members, clients, patients, and the actual premises.

33



s PR

Overall, Veterinary Nursing work placement is very time consuming, labour intensive and
stressful to deliver and monitor, but, also very rewarding when a student - host dyad comes to
fruition and upon graduation students are gainfully and promptly employed by the industry.

Awork placement coordinator is required in the long-term on the ADVN programme; so that
VN placement tutors, who are the VN teachers on the Programme, can focus on VN expert
content delivery & development, both in the classroom setting (lectures & clinical skills
sessions) and onsite providing work placement support.

Approved by Programme Committee on: (Date) 16 December 2019
Submitted by: Dr. Queeny Yuen (Programme Leader) Date:_16 December 2019
Endorsed by: Dr. Patrick Wong (S&T Section Leader) (Date): 19 December 2019
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Name of Faculty:

Name of Supervisor:

Faculty of Y
DrZ

Position: Associate Dean
Date Name of Issues (including Action to be taken Expected action
Staff TLQ) completion date
25Jan |DrX The overall TLQ Dr X was invited to meet with the | Within
2019 (Lecturer) |score of Dr X in Associate Dean of the Faculty on  |semester B
2018/19 semester A 25 Jan 2019. After reviewing the ~ (2018/19

dropped to 4.58 on a
7- point scale. Dr X’s
full year TLQ in
2017/18 was 5.25.
The drop was rather
significant (0.67,
12.8%). For reference,
the Faculty norm in
2018/19 semester A
was 5.73.

qualitative comments given to Dr
X on the TLQs in that semester, it
was found that the teaching style
and attitude in a new course was
the main reason of low TLQ score.
After the meeting, Dr X
understood the areas for
improvements. In addition, a
mentor at Senior Lecturer rank was
assigned to Dr X to provide
guidance.

Notes on 14 Jun 2019 (After
release of TLQ results for
2018/19 semester B)

In semester B 2018/19, Dr X was
assigned to teach the same course
taught in previous semester. The
mentor conducted a peer
observation of Dr X’s teaching.
The result of peer observation was
conveyed to Dr X and follow-up
consultations were conducted
throughout the semester.
Eventually, the overall TLQ of Dr
X in 2018/19 semester B
improved to 5.56 (increased by
0.98, 21.4%). For reference, the
Faculty norm in

2018/19 semester B was 5.64.
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|Conﬁdential and for internal use 0nly|

TLQ Summary Report for TLQ Score Below the Threshold

Guidelines TLQ Score | New appointment
1 Qualified for re- ~=5.00 Re-appointment will be according to the teaching assignment
appointment ) in semester / period / one year
2 Good reasons 1) Re-appointment subject to a good reason.
required 4.50t0 4.99 | ii) Marginal for 2 consecutive years, new appointment is not
(Marginal) offered
3 Usually not . .
. < 4.50 New appointment is not offered
qualified

Summary of SCOPE Teaching Staff with a low TLQ score (below 5, out of 7) of Q.10 (Overall

Evaluation)

Teaching Evaluation Period:

Name of |[FT/ |Programme Prog (Module Name |Class Q10 |Evaluation |Year of |Comments
Teacher [PT |Name Mode Type |Score |End Date |reappoint-/from the
ment Associate
Director &
Follow up
Actions
777 PT [BA (Hons) [FT |xxxxx L 14.56 | 21-Dec-18 |2019/20  |Not up to
XXXX, Management 5.0. Required
YYYY to take 4
University hours of staff
development
courses
either from
SCOPE or
EDGE
EEE PT [BA (Hons) | PT |Business T X444 | 7-Apr-19  |2019/20  |"Not
AAAA, XXXXXXXXXXX recommend
BBBB XXXXXXXXXXX to teach
University BABAM,
BCAS due to
low TLQ
score.

The full name of the teaching staff are kept in the actual record but initials are shown in the above example
cases. Please keep it confidential and for use in the submission to CityU for quality audit only
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Programme

EAA’s Suggestions

Follow-up Actions

CENG’s Associate of
Science in Construction
Engineering and
Management

Reading lists for some

Programme Leader worked

subjects rather dated. with the course leaders to
update the reading list.
High teaching loads The College is working

involved in running the
course, leaving insufficient
time for research,
scholarship, and personal
development.

closely with the academic
unit to explore possible
support available.

CCCU’s Associate of
Science in Creative and
Interactive Media
Production

To further divide those
assessment tasks with 60%
weighting of overall score to
encourage continuous
learning throughout the
course.

The Programme Team has
updated the assessment
tasks of two courses from
the programme.

CCCU’s Associate of
Science in
Applied Psychology

To reduce the amount of
workload of the course
“Abnormal Psychology”
(DSS20162) as the current
demand appears to be
heavier than the other
courses of the same
programme.

The Programme Leader has
reduced the number of
words in the written
assignment was reduced as
advised.

To increase the weight of the
tutorial by reducing the
scores to the written exercise
and case analysis.

The Programme Team
discussed further and
deemed it appropriate to
keep it unchanged for
another year.

SCOPE’s Advanced
Diploma in Veterinary
Nursing

Student attendance is a
difficult thing to monitor,
enforce and safeguard.
occurring & repetitive. But
it is absolute that policies are
in place and communicated
to students clearly and when
necessary.

Programme Regulations
(detailed in Student
Handbook) stipulate that a)
students' attendance of each
module must be 80% or
above. b) for Work
placement modules students'
attendance must be 100%.

Students' attendance for a) is
always discussed in AP
Panel meetings, particularly
the students who fail to meet
requirement. AP panel
discusses, recommends &
agrees on a measure for
students to make-good; so
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far students meet the make-
good requirements

Students' attendance for b)
students are constantly
reminded during the period
of Work placement modules
to arrange with work
placement Host mentors set
dates to make-up for any
absence. This so far has
made sure, in a timely
manner, each student's
attendance is 100%.
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SCOPE

School of Continuing and Professional Education
g x & £ B R
FEHAHAR

City University of Hong Kong

Guidelines for External Academic Advisors (CE Programmes)

The primary role of External Academic Advisors (EAAs) is advising on quality and
development of the programme(s) in the School. Programme Teams should apply the
following guidelines in the engagement of EAAs.

A) Principles
1. EAAs should contribute to the development of the programme, rather than predominantly
focusing on operational matters.

2. EAAs should have substantial relevant experience and expertise relating to the
assessment of the programme(s) and should be active in their disciplinary field.

B) Appointment
3. The Director (or delegate) will oversee the EAA appointments to ensure effectiveness of
EAA selection.

4. EAA appointments should be submitted to the School Board for approval
5. The appointment period shall normally be up to three years.

C) Role of the External Academic Advisor (EAA)

6. Advise on the design, content and organization of the programme/ module and its ability
to achieve the intended learning outcomes in terms of current knowledge and
understanding, subject-specific skills, professional skills, and preparation for
employment or further study.

7. Review evidence concerning students’ achievements of intended learning outcomes and
advise on strengths and weaknesses, based on the evidence.

8. Advise on how to enhance the programme’s competitiveness and developments in
education and related industry.

9. Advise on the overall standard of student performance and learning accomplishments.

D) Reporting

10. Sharing of findings. EAAs will principally share their findings through annual written
reports. Programme Teams are required to maintain an active dialog with EAAs for
continuous enhancement and document EAA feedback.

11. Report. The annual written report of the EAAs should consist of the EAAs’ qualitative
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assessments of the programme/ module under advisement, focusing on the main areas
outlined in the EAA report.

12. Distribution. Programme Teams should arrange for the reports of EAAs to be fully

13.

discussed in the Programme Committee Meetings. Since reports from EAAs are essential
inputs for staff seeking to maintain the quality and level of assessment of modules, they
should be made widely available to academic staff, especially Programme Leaders.

The EAA’s annual report together with the follow-up actions taken by the programme
team should be included in the Annual Programme Report.
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SCOPE

School of Continuing and Professional Education

g X & B B R

FHEATAR
City University of Hong Kong

External Academic Advisors Report Form (CE Programmes)

Please read before completion and submission of report

1. To help improve the programme, please provide your views on the academic standard,
curriculum design and structure, attainment of learning outcomes and any areas for
enhancement. Please also name the good practices and innovation, if any. Your views
on how to enhance the programme competitiveness and developments in education,
student employment, and industry are most welcome.

2. Be specific in each section of the report if comments relate to all modules or if they relate
to a specific module.

Please do not name or otherwise identify any individuals.
4. Complete all sections. If the section is not applicable, please put N/A.

Please use WORD file for your report, and email to the programme team concerned
before the deadline.

6. The School may use extracts from your report where appropriate.

Thank you for your continued support and contribution to the School’s quality assurance
and enhancement processes.
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External Academic Advisors Annual Report
(To be completed by the Programme Team)

25

BERPT AR — BIBUERKT

picd

s

Name of External Dr/Mr/Miss/Ms XXXX
Academic Advisor

Programme Title & Code | Advanced Diploma in Management Studies (193-40271)

Academic Year 2019/2020 (Semester A, B and Summer)

Module Title & Code Business Communication (SPE20301)
Introduction to Marketing (SPE20005)
Principles of Accounting (SPE20003)
Business Law (SPE20008)

Economics for Business (SPE20009)
Principles of Management (SPE20004)
Business Statistics (SPE20001)
Electronic Commerce (SPE20303)
International Business (SPE20007)

Section 1: Summary

Are the academic standards set for the programme appropriate?

*Yes / No

Are the assessment(s) sound and fairly conducted?

*Yes / No

Section 2: Main report

Academic standard

Module assessment(s)

Programme management and curriculum development

Overall comments/ Other observations

Signature and Name of EAA : ( )

Date of submission:
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COMMUNITY | [z%x] [T()
Qb COLLEGE OF COLLX;‘E[

CITY UNIVERSITY HONGKONG

EEETARE 2R ERMHERER

PART OF THE UNIVERSITY OF WOLLONGONG AUSTRALIA NETWORK

External Academic Advisor's

Name of External Academic Advisor : «Name »
Faculty: «Division»
Programme: «Programme»
Academic Year : 2018-19

External Academic Advisors play an important role in the maintenance of academic quality and
standards. The External Academic Advisor's report is an integral part of the UOWCHK/CCCU’s
academic monitoring and review procedures. The purpose of the report is to help the College satisfy
itself that the Faculty is maintaining the international standard of the award for which it is
responsible. External Academic Advisor reports should be frank and open but should avoid
references to either individual staff or students. The College is not only anxious to identify problems
but also examples of good practice. It would therefore be helpful if you could formulate your
comments with this in mind.

The report has two sections. Section 1 provides a signed assurance that the academic standard of
the relevant student assessment is being maintained. This assurance may be qualified, or unqualified.
When a qualified assurance is provided, External Academic Advisors are asked to note these
qualifications. Section 2 is a free format report. External Academic Advisors are at liberty to cover
any important issues. A checklist of issues is attached to assist External Academic Advisors in
writing their reports.

Please return the report to the President on behalf of the Academic Board at the end of the academic
year.

Thank you for your assistance.

Please return the report to the following

address: Ms Jennifer Ng

President

UOW College Hong Kong/Community College of City
University Tat Chee Avenue Kowloon

Hong Kong

(Fax: (852) 3442-0555)
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Section 1

I, «Name », External Academic Advisor for:

«Division» assure the Senate of the City University of Hong Kong that the academic standard
and assessment of the courses/programme(s) that I have reviewed are being maintained at the
international level for similar courses/programme(s). This assurance is unqualified/qualified *
as

Qualifications

(Signature) (Date)

* Please delete where inappropriate
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Section 2

A. Resources and Support

1.

2.

w2 b=

e

the quality of briefing provided by the University/ Faculty/College/ Department/
Division/School

the adequacy of the assistance given to you to enable you to fulfil your role, e.g.
information on courses, delivery of materials for review etc.

Assessment Arrangements

the fairness of the assessment

the effectiveness of the assessment strategy in the courses you have moderated, in
particular the balance between examination and coursework, and load on students
the coverage of the syllabus

for projects or dissertations, the appropriateness of the topics, the standard and
consistency of marking across projects/dissertations, etc.

the quality of examination papers

the quality of grading.

C. Academic Standard Demanded

1.

2.
3.

the level of students’ knowledge, analytical skills, communication skills,
intellectual skills, etc., demanded by the assessment

the academic level demanded in relation to comparable courses elsewhere
the academic level demanded compared with that of previous years

D. Academic Standard Attained

1.

2.

E.

[

as exhibited by the assessments, the strengths and weaknesses of the students’
knowledge, analytical skills, communication skills, intellectual skills, etc.

the academic standard attained by the students in relation to comparable courses
elsewhere

the academic standard attained by the students compared with that of previous
years

the standard of the students’ project reports or dissertations

Overall Comments and Suggestions

the curriculum design and structure

the appropriateness of the syllabus

advice on programme enhancement, including the curriculum, syllabus, teaching
and learning strategies, assessment, etc.

good practice to be disseminated
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