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Annex 1

THE EDUCATION UNIVERSITY OF HONG KONG

Staff and Student Consultations on General Education Courses 2017/18

I. Staff-Student Consultations

Semester Date Course* No. of participants
Interim Staff-Student Consultative Meetings
Semester 1 23 October 2017 GECC 10
Semester 2 26 February 2018 GEFC 16
Semester 2 8 March 2018 GECC 15
Student Focus Group Interviews
Semester 1 15 December 2017 GECC
Semester 2 16 April 2018 GEFC
Semester 2 8 May 2018 GECC
1. Staff Consultations
Semester Date Course* No. of participants
Tutor/ Supervisor Focus Group Interviews
Semester 1 10 January 2018 GECC
Semester 2 16 April 2018 GEFC
Semester 2 10 May 2018 GECC

*GEFC — General Education Foundation Course
GECC - General Education Consolidation Course

August 2018




Annex 2

THE EDUCATION UNIVERSITY OF HONG KONG

Staff Professional Development Activities on General Education Courses 2017/18

Semester Date Theme of Workshop Course* | No. of
participants!
Staff Induction/ Orientation Programme
Semester I | 24 & 29 November | Introduction of course design, GEFC 9&6
2017 implementation and assessment
of the GE Foundation Course
First Professional Development Workshop
Semester 1 | 29 August 2017 Introduction of GECC and GECC 6
demonstration of ePortfolio
Semester 2 | 12 December 2017 GECC 4
Second Professional Development Workshop
Semester 1 | 22 September 2017 | Strategies to facilitate GECC GECC 6
teaching and the latest update on
the LTQC resolutions regarding
assessment
Semester 2 | 25 January 2018 Resources from past workshops | GECC N/A
(online workshop)
Third Professional Development Workshop
Semester 1 | 13 October 2017 Assessing students’ ePortfolios GECC 4
using the newly designed rubrics
and moderation exercises for
Semester 2 | 1 March 2018 grade standardization GECC 7

*GEFC — General Education Foundation Course
GECC - General Education Consolidation Course

August 2018

t For GEFC, the total number of tutors was 28 in Semester 2, 2017/18.

For GECC, the total number of supervisors was 19 and 22 in Semesters 1 and 2, 2017/18 respectively.

Among them, 5 and 10 were new supervisors in Semesters 1 and 2, 2017/18 respectively.




Annex 3

THE EDUCATION UNIVERSITY OF HONG KONG
Rubrics for Generic Intended Learning Outcomes (GILOs)
(English Version)

Generic Intended Learning Outcomes (GILOs) articulate the University’s expectations of
generic abilities, encompassing knowledge, skills, attitudes, and dispositions that all graduates
should acquire through their education at the University.

The Rubrics for GILOs (GILO Rubrics) are intended for university-level use and designed as
a tool (1) to give the University and all programmes an understanding of students’ progress in
achieving GILOs during their studies at the University; (2) to help academic/teaching staff to
improve learning and teaching and groom their students to develop different generic abilities
at the University; and (3) to help students to self-evaluate, set learning goals, and move towards
achieving GILOs.

The University’s expectations are articulated in seven rubrics. Format is consistent across the
rubrics: each has four to five established operational criteria, with a standardised scale of
performance and descriptors ranging from Level 4 (Outstanding) to Level 3 (Mastering), Level
2 (Developing) and Level 1 (Beginning). The University established the criteria for each
outcome through literature review, external reviews, and extensive internal consultation; used
Bloom’s taxonomy of descriptors to determine the performance levels; and formulated the
rubrics for University-wide implementation.

The seven outcomes plays a critical role to balance between equipping students for the future
and enriching their current lives. Achieving them enables students to understand and negotiate
the competing orientations that are part of their own life experience and their ongoing personal
and social development. This will, in turn assist students in negotiating important aspects of
their growth and development as active and engaged citizens.

The operational criteria of each GILO and examples of GILO Rubrics are provided below.

*Note: The GILO Rubrics are adapted from the VALUE rubrics developed by the Association of American
Colleges and Universities.

1



The following table sets out the operational criteria of each GILO:

Generic Intended Learning Operational Criteria
Outcomes (GILOs)
1. Problem Solving Skills 1.1 Identify the problem
1.2 Formulate a plan to solve the problem
1.3 Implement a solution and monitor the
process
1.4 Reflect upon and evaluate the process
and outcomes
2. Critical Thinking Skills 2.1 Identify the issue
2.2 Examine the influence of the context
and assumptions
2.3 Analyse and evaluate the issue
2.4 Formulate a conclusion/position
(perspective/ thesis/ hypothesis)
3. Creative Thinking Skills 3.1 Sensitivity
3.2 Flexibility
3.3 Innovative thinking
3.4 Connecting, synthesising, transforming
3.5 Elaboration
4a. Oral Communication Skills 4a.1 Convey a central message with context
and purpose
4a.2 Use supporting evidence
4a.3 Display organisation
4a.4 Use proper language and engage the
audience
4b. Written Communication Skills | 4b.1 Consider context and purpose
4b.2 Use supporting evidence
4b.3 Display organisation/ structure
4b.4 Use proper language/ grammar and
format
5. Social Interaction Skills 5.1 Initiate and maintain relationships
5.2 Interact with others appropriately in
specific contexts
5.3 Practise negative assertions
5.4 Manage conflicts
6. Ethical Decision Making 6.1 Recognise ethical issues
6.2 Evaluate different ethical perspectives/
concepts
6.3 Establish ethical intention
6.4 Apply ethical perspectives/concepts
7. Global Perspectives 7.1 Aware of one’s own culture
7.2 Recognise global issues and
interconnections
7.3 Initiate interactions with other cultures
7.4 Make long-term decisions for the benefit
of future generations

*Note: The GILO Rubrics are adapted from the VALUE rubrics developed by the Association of American
Colleges and Universities.
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Example

4a. Oral Communication Skills

Oral communication skills refer to the skills deployed in oral presentations to convey a central
message, accompanied by one or more forms of supporting evidence, delivered in a well-
organised manner to enhance communication effectiveness.

4a.1 Convey a central message with context and purpose: Main point/thesis of the presentation

4a.2 Use supporting evidence: Explanations, examples, illustrations, statistics, analogies,
quotations from relevant authorities, and other kinds of information or analysis that support
the presentation’s principal ideas

4a.3 Display organisation: Grouping and sequencing of ideas and supporting material in a
presentation; evidence of an organisational pattern with a distinct introduction and conclusion,
sequenced material within the body of the presentation, and transitions

4a.4 Use proper language and engage the audience: Proper language refers to proper use of
vocabulary, terminology and sentence structure; audience engagement refers to engaging

audience through posture, gestures, eye contact and use of voice

Operational Level 4 Level 3 Level 2 Level 1
Criteria Outstanding Mastering Developing Beginning
4a.1 Convey a Convey a central Convey a basic Convey a central
Convey a compelling central | message with understandable message with
central message | message with context and central message context
with context and | context and purpose clearly with context and and purpose
purpose purpose explicitly | and consistently, purpose that is not | superficially; it
and in a manner making it memorable. can be deduced,
that makes it somewhat but is not
memorable. memorable. explicitly stated in
the presentation.
4a.2 Use a variety of Use adequate Use adequate Use little or
Use supporting supporting supporting supporting irrelevant
evidence evidence evidence evidence supporting
(explanations, (explanations, (explanations, evidence
examples, examples, examples, (explanations,
illustrations, illustrations, illustrations, examples,
statistics, statistics, statistics, illustrations,
analogies, analogies, analogies, statistics,
quotations from quotations from quotations from analogies,
relevant relevant relevant quotations from
authorities), authorities) in authorities) that is | relevant
making terms of both irrelevant at times. | authorities).
appropriate amount and
reference to relevance.
information or
analysis that
provides
significant support
for the
presentation.
4a.3 Display an Display a Demonstrate an Demonstrate a low
Display exemplary competent adequate level of awareness
organisation organisational organisational awareness of of organisational
pattern (distinct pattern (distinct organisational pattern (distinct
introduction and introduction and pattern (distinct introduction and
conclusion, conclusion, introduction and conclusion,
sequenced sequenced conclusion, sequenced
material within the | material within the | sequenced material within the

*Note: The GILO Rubrics are adapted from the VALUE rubrics developed by the Association of American
Colleges and Universities.
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presentation body,
and transitions)
that is consistently

presentation body,
and transitions)
that is clearly

material within the
presentation body,
and transitions)

presentation body,
and transitions),
which is not

audience by
means of posture,
gestures, eye
contact and use of
voice at all times.

gestures, eye
contact and use of
voice most of the
time.

gestures, eye
contact and use of
voice to some
extent.

observable observable during | that is only observable during
throughout the the presentation. intermittently the presentation.
presentation. observable.
4a.4 Use imaginative, | Use thoughtful Use adequately Use little clear
Use proper memorable and language, and clear language, language, and
language and compelling engage the and engage the engage the
engage the language while audience by audience by audience by
audience engaging the means of posture, | means of posture, | means of posture,

gestures, eye
contact and use of
voice to a very
limited extent.

*Note: The GILO Rubrics are adapted from the VALUE rubrics developed by the Association of American
Colleges and Universities.
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Example

4b. Written Communication Skills

Written communication skills refer to the skills required to create compositions of different
types of texts to convey the context and purpose of the writing task and enhance communication
effectiveness.

4b.1 Consider context and purpose: Suitable context and purpose aligned with the assigned task

4b.2 Use supporting evidence: Explanations, examples, illustrations, statistics, analogies, or
quotations from relevant authorities and other kinds of information or analysis that support
the principal ideas

4b.3 Display organisation/structure: Grouping and sequencing of ideas and supporting
materials

4b.4 Use proper language/grammar and format: Choice of vocabulary, terminology, sentence
structure and appropriate format

Operational Level 4 Level 3 Level 2 Level 1
Criteria Outstanding Mastering Developing Beginning
4b.1 Apply Apply appropriate | Demonstrate Demonstrate
Consider appropriate elements aligned adequate superficial
context and elements aligned | with the context, familiarity with | understanding of
purpose with the context, | audience and the context, the context,
audience and purpose of the audience and audience and
purpose of the assigned task. purpose of the purpose of the
assigned task, assigned task. assigned task.
displaying a
sophisticated
understanding of
texts.
4b.2 Use a variety of | Use adequate Use little or
Use supporting | supporting supporting irrelevant
evidence evidence evidence supporting
(explanations, (explanations, evidence
examples, examples, (explanations,
illustrations, illustrations, examples,
statistics, statistics, illustrations,
analogies, analogies, statistics,
quotations from quotations from analogies,
relevant relevant quotations from
authorities), with | authorities) in relevant
appropriate terms of both authorities).
reference to amount and
information or relevance.
analysis that
provides
significant
support for the
points being
made.

*Note: The GILO Rubrics are adapted from the VALUE rubrics developed by the Association of American
Colleges and Universities.
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4b.3 Display Display good Demonstrate Demonstrate a
Display exemplary organisational adequate low level of
organisation/ organisational structure in terms | awareness of a | awareness of
structure structure in terms | of paragraphs, recognisable basic

of paragraphs, sections, length organisational organisational

sections, length, and overall structure. structure.

and overall coherence.

coherence and

awareness of the

audience.
4b.4 Use graceful and | Use Use language/ Use language/
Use proper error-free straightforward grammar and grammar and
language/ language/ language/grammar | format format
grammar and grammar and and format that are | adequately, but | superficially, with
format format accurately, | accurate but not with some usage | meaning often

fluently and completely fluent | errors that impeded by

eloquently. or error-free. impede usage errors.

meaning.

*Note: The GILO Rubrics are adapted from the VALUE rubrics developed by the Association of American
Colleges and Universities.
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5. Social Interaction Skills

Example

Social interaction skills refer to the skills used in social situations to initiate and maintain good
relationships with others, while defending oneself and managing conflicts appropriately when

necessary.

5.1 Initiate and maintain relationships: Initiate interactions and maintain relationships

5.2 Interact with others appropriately in specific contexts: Confident interaction and
appropriate expression of personal feelings or points of view

5.3 Practise negative assertion: Assertion of personal rights and displeasure with others

5.4 Manage conflicts: Management of interpersonal conflicts that arise in close relationships

Operational Level 4 Level 3 Level 2 Level 1
Criteria Qutstanding Mastering Developing Beginning
5.1 Initiate and Initiate and Initiate and Demonstrate
Initiate and maintain maintain good maintain inadequate ability
maintain mutually relationships relationships to initiate and
relationships supportive characterised by | sometimes maintain
relationships either self-respect | characterised by | relationships
characterised by | or respect for basic respect on characterised by
mutual respect at | others most of the | either side. respect.
all times. time.
5.2 Interact with Interact with Interact with Interact with
Interact with others others others adequately | others
others appropriately in appropriately in in specific superficially,
appropriately in | specific contexts | specific contexts | contexts while seldom

specific contexts

while always
clearly

while expressing
one’s meaning

sometimes
expressing one’s

expressing one’s
meaning and

expressing one’s | and feelings most | meaning and feelings.
meaning and of the time. feelings.
feelings.
53 Defend oneself Turn down Aware of the Unaware of the
Practise skilfully with unreasonable need to turn need to turn
negative confidence and requests; defend | down down
assertions discretion. and stand up for | unreasonable unreasonable
one’s rights. requests. requests.
5.4 Resolve conflicts | Possess a range Demonstrate Accept the
Manage successfully to of skills to awareness of presence of
conflicts contribute to resolve conflicts | interpersonal conflicts
smooth in a way that conflicts and passively, with no
relationship maintains the have basic skills | attempt made to
development. relationship. to deal with resolve them.
conflicts.
December 2018

*Note: The GILO Rubrics are adapted from the VALUE rubrics developed by the Association of American
Colleges and Universities.
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Annex 4

THE EDUCATION UNIVERSITY OF HONG KONG

Task Force on Whole Person Development for Taught Postgraduate Students

Terms of Reference

1. To identify appropriate ways of promoting whole-person development among Taught

Postgraduate (TPg) students.

2. To work out a full proposal for promoting whole-person development among TPg students

for submission to the Board of Graduate Studies.

3. To work with relevant units in the implementation of the whole-person development for

TPg programmes during the pilot stage.

4. To review and refine the whole-person development framework after the pilot run.

5. To report to the Board of Graduate Studies on the progress of the above.

Membership

Composition

Chairperson

Associate Vice President (Graduate Studies) or nominee
Members

Dean of Students or nominee

Associate Vice President (International and Greater China
Affairs) or nominee

Associate Vice President (Student Learning) or nominee
One representative from each of the following units:
Centre for Learning, Teaching and Technology

Faculty of Education and Human Development

Faculty of Humanities

Members

Professor LO Sing Kai

Dr YU Kar Ming

Dr XU Sheng Lang Simon

Professor YU Wai Mui Christina

Dr HUNG Hing Keung Vincent

Prof Mark MASON

Dr MA Qing Angel



Faculty of Liberal Arts and Social Sciences
Graduate School

Student Affairs Office

Registry

Two Student Representatives from Postgraduate
Programmes

Secretary

Staff from Graduate School

Dr HUNG Keung

Professor SO Wing Mui Winnie
Dr CHAN Yin Lee Maureen
Ms LAI Chi Kwan Josephine

Ms CHEN Ziyu (MEd)
Ms SIU Ka Yuk Cora (EdD)

Ms KO Mei Yee Connie

The Task Force has the power to co-opt additional members as may be required.

September 2017



Annex 5

THE EDUCATION UNIVERSITY OF HONG KONG

Working Group on Reviewing E-Learning Policies, Strategies and
Implementation

Terms of Reference

The Working Group shall report to the Learning and Teaching Quality Committee (LTQC)

and be responsible to:

1. review the existing e-Learning Policies and Strategies to meet the students’ and staff’s

changing needs along with the development of the University;

2. make recommendations to the LTQC on e-Learning strategic planning and
implementation at Faculties, Graduate School and related Centres and Units so as to
optimize the innovative, borderless and interactive learning and teaching of the

University;

3. propose guidelines and make recommendations to the LTQC on the establishment of a
favourable blended learning environment to assure the quality of learning and teaching

by reviewing the proportion of online vs face-to-face lesson of courses, etc.;

4. propose guidelines and measures to oversee and enhance the quality assurance of MOOCs
bearing the name of EAUHK, review both the existing and forthcoming MOOC:s of the

University, and the related issues such as the recognition of credits of MOOC:s;
5. review and make recommendation to the LTQC and the Central Reserve Allocation
Committee (CRAC) on the establishment and development of IT infrastructure,

equipment and related projects aiming to enhance student-centred learning; and

6. perform other duties as LTQC authorizes or requires.



Membership Composition

Chairperson
Director of Learning, Teaching and Technology (LTTC)

Members

Representative from

Faculty of Education and Human Development (FEHD)
Faculty of Humanities (FHM)

Faculty of Liberal Arts and Social Sciences (FLASS)

Graduate School (GS)

Centre for Learning, Teaching and Technology (LTTC)

Office of the Chief Information Office (OCIO)

Registry (REG)

Two Student Representatives (one from undergraduate

programme and one from research postgraduate programme”)

Ex-officio

Vice President (Academic) or nominee
Associate Director of Estates (EO)
Director of Finance (FO)

Librarian (LIB)

Secretary
Staff from Centre for Learning, Teaching and

Technology (LTTC)

October 2018

Professor KONG Siu Cheung

Dr TANG Yee Fan Sylvia (Associate Dean)
Dr WANG Lixun (Associate Dean)
Professor CHOW Hung Kay Daniel
(Associate Dean)

Professor SO Wing Mui Winnie
(Associate Dean)

Dr CHEUNG Ka Luen

Dr HUNG Hing Keung Vincent

Mr NG Wa Lun Morris (Acting CIO)

Mr CHEUNG Yeuk Kin

Professor CHENG May Hung May
(Registrar cum AVP(AA))

Mr CHAN Hok Kan Stephen (UG student)
Ms WANG Dichen Daisy (RPg student)

Professor LEE Chi Kin John
Mr CHAN Lai Kei Anthony
Mr WONG Kam Chiu Chaddy
Dr CHENG Po Ying Sidney

Ms WONG Lai Shan Antonia
Ms MA Yunsi Tina



Annex 6

THE EDUCATION UNIVERSITY OF HONG KONG

Workshops and User Support for Students and Academic/Teaching Staff on
Blended Learning and Bring Your Own Device (BYOD) Initiatives 2017/18

To enhance student e-Learning in an increasingly technology-enhanced environment and meet
the needs of various disciplines across faculties, departments and programmes, the University
has implemented various initiatives and provided support to both students and
academic/teaching staff on Blending Learning and Bring Your Own Device (BYOD) initiatives.

These activities are summarised below.
I.  Activities Offered to Students
Workshops and Briefings

» Moodle Student Workshop 2017/18 — Managing your learning in Moodle
This workshop provided an overview of the Moodle philosophy, pedagogy and

environment. The effective use of the different functions in Moodle can support and
enhance learning, such as facilitating the sharing of learning resources, holding online
discussions, giving quizzes and surveys and submitting and reviewing assignments.

» Briefings on Moodle and Turnitin for Similarity Check (during programme inductions,
upon request)

» Student ePortfolio Workshops (Mahara, Sway, Google Sites)

Online User Guides for Students

Online user guides have been developed to complement the Moodle workshops. By following

the user guides, students can use the Moodle platform efficiently after reading brief
explanations and step guides for Moodle Assignment, Discussion Forum, Course Management,

Moodle Mobile Application, Turnitin Assignment, and so on.

Others

» Information Technology Competency in Education (ITCE) Programme
» E-Learning Consultancy

» E-Learning 1-to-1 tutorials

» E-Learning Hotline enquiry (29487047)



Activities Olffered to Academic/Teaching Staff

Workshops and Training

In 2017/18, the following workshops and/or training sessions were offered:

>

Moodle related topics

Using Turnitin and GradeMark for assessment in Moodle
Using Discussion Forum in Moodle

Moodle overview and key settings

Form different groups for Moodle activities

Import and export course materials in Moodle

Using Quiz for assessment in Moodle

Uploading quizzes in batch in Moodle using GIFT format
Grouping and participation forum

Using Moodle Workshop for peer assessment (sharing session)

Using grouping and participation forum in Moodle (sharing session)

Video related topics

Turnitin and use of YouTube Videos
Upload and add subtitles to YouTube videos

How to create video lectures in PowerPoint using iSpring

Others, including mobile applications

Using Student Response Systems to enhance student engagement and interaction in the
classroom

Creating your first MOOC on Open edX Platform

Exploring the use of Digital Teaching Portfolios

E-strategies for student engagement (Padlet, Mentimeter, Kahoot!)

Introduce and demonstrate how to use Doodle (for the PGDE group members)

Using G Suite to support in-class blended learning activities

Using Adobe Connect for online meetings/consultations

Using online Student Response Systems and Discussion Forums to help student
learning in linguistic courses

G Suite (e.g. Google Slides, Google Docs, Google Forms, Google Classroom, etc.)
Digital Lecture

1Pad for teaching and grading

Using iPad in class

Using Prezi and Google Slides to create engaging presentations

Creating online rubrics to assess student work



Online Resources

>

>

Y

Blended learning PD resources on Moodle (http://blearn.eduhk.hk/blended-learning-

resources/)

Resources on blended learning external tools are posted online for easy reference
(https://padlet.com/dyang3/68h6kaw7rql7)

Online Moodle course for Video-based Learning Communities (VBLC)

Blended learning stories shared between departments (21 stories uploaded as of March
2018)

Online user guides on LMS Moodle

Online user guides have been developed to complement the Moodle workshops. By
following the user guides, academic/teaching staff can obtain installation procedures and
effective course management tips in Moodle.

Online user guides on ePortfolio Platforms

Others

>

Blended Learning Ambassadors

In December 2017, the University implemented the “Blended Learning Ambassador
System” in its faculties to enhance the effectiveness of the BLUE project. These “Blended
Learning Ambassadors” are academic/teaching staff members who are leaders in
implementing blended learning in their teaching. They share a common vision of building
a culture to enhance teaching and learning through blended learning. These Ambassadors
lead capacity building by sharing and showcasing their promising practices and by

mentoring and peer-coaching staff with less experience in blended learning.

Student Intern Scheme

In addition, the Faculty of Humanities has piloted and introduced the “Student Intern
Scheme” since March 2018. Six student interns were recruited to provide technical support
and assistance to develop online materials and video tutorials for academic/teaching staff.
In each round of service, each Student Intern will provide 10 hours of service support for a
staff member and will serve up to five staff members on a first-come-first-serve basis.
Requests were received from 18 staff members in the first round of service in March 2018.
Due to the support of staff members in the Faculty of Humanities, the scheme will be
extended to two other faculties, the Faculty of Education and Human Development and the

Faculty of Liberal Arts and Social Sciences.

August 2018
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