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Introduction — Programme Objectives, Structure and Programme Intended Learning
Outcomes

Programme Objectives
The Caring League 2016-17 was conceived in response to increasing concerns on student’s emotional
and mental well-being with the objectives as follows:

1. To develop a league of caring leaders through comprehensive training and collaboration of
counselling project groups;

2. To promote a caring and supportive attitude and ambiance among the student community;

3. To enhance the mental wellness and emotional resilience of students.

Programme Structure

The League consists of five student teams. While the core training components are helping skills
and leadership development, the five teams have their respective themes for trainings and project
services.

1. Mental Health Ambassadors
e To acquire basic mental health knowledge and proper attitude towards mental health issues;
and to promote awareness of mental health in the university community.

2. Peers Counsellors
¢ To equip the students with important counselling skills and helping attitude to help their peers
to meet their life challenges, to help building and promoting the caring culture on campus,
and to enhance their personal effectiveness and interpersonal relationship.

3. Inclusion Ambassadors
e To promote understanding on Special Educational Needs, and to cultivate an inclusive
campus.

4. Positive Psychology Squad
e To enhance students’ understanding on concepts and application of positive psychology so
as to have a higher level of optimism and life satisfaction with lower level of psychological
stress.

5. City Mover
¢ To connect the desolate City by building friendships; and to make a sustainable change to the
campus and the community.

Programme Intended Learning Outcomes (PILOs)
The Caring Leaders would
e Develop a strong caring and serving attitude for City University of Hong Kong
e Develop effective peer helping skills
e Acquire psychological well-being and mental health knowledge
e Develop leadership and organization competencies through implementation of activities
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Programme Assessments
Training workshops by participants’ evaluations and feedbacks, program effectiveness by Student
Leadership Practices Inventory (SLPI) and Toronto Empathy Questionnaire (TEQ) adapted.

Graduate Outcomes

Graduate Outcomes Weighting
GO 1 | Apply effective communication 30%
GO 2 | Apply multi-disciplinary critical thinking to solve problems and create | 15%

new ideas

GO 3 | Relate cultural awareness to collaborate effectively in broad range of
teamwork situations

GO 4 | Generate a positive and flexible approach to lifelong learning and | 55%
employability

GO 5 | Reflect on the ethical and social responsibilities required of professional
citizens in a global society

Programme Duration
Oct 2016 — Oct 2017

No. of Caring Leaders
67 students were recruited based on their caring and helping attitude.

Programme Outcomes and Evaluations

1. Significant impacts of the students’ service projects on the campus culture
After receiving trainings and under continuous guidance by the Counsellors, the caring leaders
successfully organized 8 workshops, 2 campaigns, 3 exhibitions, 2 competitions, and 6 innovative
activities for their peers in the campus. The diverse events have made a positive impact in
promoting caring spirit, mental health awareness, inclusion campus, friendships, positive living
in campus. An estimated 1,997+ students were benefited with positive feedbacks received.

2. CityU Cares for U Campaign is enriched and strengthened
The Caring Leaders actively served in the CityU Cares for You Campaign launched in Semester
A and B, 2016-17. They presented performances, assisted to distribute the Care Bears, and
enriched the campaign by disseminating the Happiness Pen, Life Savouring Postcards, Free Hug,
Free Books, Free Tips, and collecting 470 Letters of Encouragement for the 2017-18 incoming
new students.

3. Caring Leaders reported important life learnings
The Caring Leaders received their formal and team-based trainings. They built up knowledge,
skills and attitudes to become confident in their roles as caring leaders.

“The program is indeed a wonderful and rewarding experience. I am much grateful to have
benefited from the program, especially through liaison with outside organization and the MHF A
course — to assist others in need and for my personal growth. It has also enhanced my awareness
of available resources when others and I are in need.” - feedback of a MHA
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Inclusion Ambassadors treasured the opportunity of organizing the IDEA campaign in campus.
During the process, not only their knowledge of SEN has been deepened and shared to others,
they also had practical experience in cooperating and communicating with different people from
different background.

88% of the City Movers rated the training they received as very good and good. (5 and 4 out of
5, 5 being the best)

Programme Assessment Results
(Details of the assessment mean scores are not provided in this abridged version)

Observations and Conclusion

It is observed that 70% of the caring leaders are female students. The number of students selected for
the five projects is uneven. It is also found that the students generally are very busy with many tasks
engaged. Throughout the yearlong trainings and services implementation, the Counsellors have to
bid for the students’ time amid their tight schedules.

Nonetheless, it is a pleasure to report that the Caring League 2016-17 was successfully implemented
with its PILOs achieved. The programme would be enhanced in 2017-18 with the first year
operational experience. Instead of a centralized recruitment, the respective project teams would have
their independent recruitments. The Counsellors would need to consider the students’ available time
and find ways to strike the balance in collaborative work with the students. The creative inputs by
the students, however, would still be the valuable and important element of the programme to
promote a caring campus culture and awareness of mental and emotional well-being.

-  The End -
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Details Category of Attributes [IETEGTEICRONTI T B Hours

10 799 9 A 3

Activities Hours Attributes  Categories GOs

- GOl
170.65 hour(s) (21.36%)

GO5
188.35 hour(s) (23.57%)

GO4

43.32 hour(s) (5.42%) .

GO3

109.62 hour(s) (13.72%) o2

287.05 hour(s) (35.93%)

W cor M Go2 Go3 [ Go4 M Gos
Graduate | New Description
Outcome
GO1 Communicate Effectively

GO3 Discover & Innovate
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Rules on Academic Honesty

(Effective from Semester A 2017/18)

1.

The Rules on Academic Honesty is approved by the Senate to regulate Student academic
honesty matters and adjudicate Student academic dishonesty cases. The Academic Conduct
Committee under the Academic Policy Committee will determine and keep under review the
Rules on Academic Honesty. Academic honesty with respect to faculty members is not covered
by this set of Rules.

Academic honesty is central to the conduct of academic work. Students are expected to present
their own work, give proper acknowledgement of other’s work, and honestly report findings
obtained. As part of the University’s efforts to educate Students about academic honesty, all
Students are required to complete the Online Tutorial and Quiz on Academic Honesty, and
make a Declaration on their understanding of academic honesty.

Academic dishonesty is regarded as a serious academic offence in the University. Any related
offence may lead to disciplinary action with a penalty including without limitation, expulsion
from the University, debarment from re-admission, deprivation of an academic award already
conferred or revocation of a certification granted.

Academic dishonesty includes but is not restricted to the following behaviors:

4.1 Plagiarism, e.g., the failure to properly acknowledge the use of another person’s work
or submission for assessment material that is not the Student's own work;

4.2 Misrepresentation of a piece of group work as the Student's own individual work;
4.3 Collusion, i.e., allowing another person to gain advantage by copying one's work;
4.4 Unauthorized access to an examination/test paper;

4.5 Possession/use of unauthorized material in assessment;

4.6 Unauthorized communication during assessment;

4.7 Use of fabricated data claimed to be obtained by experimental work, or data copied or
obtained by unfair means;

4.8 Impersonating another Student at a test or an examination or allowing oneself to be
impersonated.

Students must comply with regulations promulgated by the University and the academic units
in examinations and coursework.

All Students, faculty and staff have the responsibility to report academic dishonesty cases as
they will compromise the quality of education and depreciate the genuine achievements of
others. Course leaders are required to report any suspected incidents of academic dishonesty
in the course, if supported by clear evidence, to the Head/Dean of the course-offering academic
unit.

Handling Procedures and Penalties

7.1 For academic dishonesty occurring during examinations, the Chief Invigilator will
report the case to the Academic Regulations and Records Office/Chow Yei Ching
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School of Graduate Studies by using the appropriate form. The concerned office will
refer the case to the Head/Dean of the relevant course-offering academic unit for
investigation. For other cases of academic dishonesty (including without limitation,
those involving thesis/dissertation/take-home examination/assignment/project or other
forms of assessment), the Head/Dean of the course-offering academic unit, when alerted
that there may be an alleged case of academic dishonesty, shall investigate the case.
During the investigation, the Head/Dean of the course-offering academic unit will
gather all related evidence, notify and interview the concerned Student, and/or seek
written statements from witnesses and/or the Student to collect more information as
he/she deems necessary.

7.1.1

Should the Head/Dean of the course-offering academic unit determine against
the Student, the course-offering academic unit shall submit a detailed
investigation report to the College/School Academic Conduct Committee
describing the case details, evidence and nature of suspected academic
dishonesty, the suggested penalty to be imposed on the Student, and
justification for the suggested penalty to help the Committee make a decision.
Otherwise, the case will be dismissed and a brief report sent to the
College/School office for record. The Student's home academic unit will be
informed of the suspected case by the College/School Academic Conduct
Committee when it has received a referral and the detailed investigation report
from the Head/Dean of the course-offering academic unit for consideration.

Upon receiving a referral together with the investigation report under 7.1.1
above, the College/School Academic Conduct Committee shall consider the
case and decide whether to conduct further investigation, or support the
allegation and approve the penalty suggested by the course-offering academic
unit or not. When considering penalty to be imposed on the Student, the
College/School Academic Conduct Committee will also take into account any
record of previous misconduct by the Student including any penalty
previously incurred. The Secretary to the College/School Academic Conduct
Committee will write to the Student concerned informing him/her of the
decision within ten working days from being informed of the suspected
academic dishonesty case.

If the College/School Academic Conduct Committee decides to further
investigate the case, the Student will be required to submit his/her written
explanation within five working days from receipt of notification from the
College/School Academic Conduct Committee. A meeting to interview the
Student and consider the case will be held within fifteen working days from
the expiration of the time limit for the Student to submit his/her written
explanation. The terms of reference and membership of the College/School
Academic Conduct Committee are given in Appendix 3a. During the
interview, the Student concerned may be accompanied by a member of the
University (staff/Student) who is not involved in the case, provided that the
College/School Academic Conduct Committee is informed of the
companion’s name at least three working days before the meeting.

The College/School Academic Conduct Committee will regulate its own
proceedings in the consideration of the case and may call before it such
persons as it deems necessary.
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The Student concerned may admit to the charge, or any part of it, at any stage
of the investigation/proceedings.

If the Student concerned does not appear at the meeting, the College/School
Academic Conduct Committee will consider the allegation in the absence of
the Student.

If the charge of academic dishonesty is substantiated, the College/School
Academic Conduct Committee shall impose penalties taking into account the
following:

(a) First offence 1. A written warning; and

ii. A zero mark for the concerned component of
the course, or a lower grade for the concerned

course
(b) Second or 1. A written warning; and
further ii. An F grade for the concerned course
offence

The College/School Academic Conduct Committee may also impose any of
the following penalties (and may impose more than one penalty at the same
time) with the endorsement of the Associate Provost (Academic Planning and
Undergraduate Education) for cases involving undergraduate Students or that
of the Dean of Graduate Studies for cases involving postgraduate Students,
before informing the Student of the penalties. The College/School Academic
Conduct Committee shall also seek approval from the Senate in order to
impose the penalty listed in v. below.

i.  withholding the concerned Student's eligibility for a scholarship, prize,
financial award, the Dean's List, or representing the University in
external activities such as exchange programme or internship for a
specified period of time;

ii.  suspension of studies for a specified period of time;
iii. withholding an academic award for a specified period of time;

iv. expulsion from the University together with a specified period of time
that the Student may not be re-admitted to any programme of studies;

v. the deprivation of an academic award already conferred, or revocation
of a certification granted.

vi. any other penalties suggested by the College/School Academic
Conduct Committee which are not covered under 7.1.7 and 7.1.8.

For currently enrolled Students, the College/School Academic Conduct
Committee may also advise them to seek counsel from a counsellor in the
Student Development Services.

For cases which warrant further investigation by the College/School
Academic Conduct Committee, the Student will be informed of the decision
of the College/School Academic Conduct Committee in writing within ten
working days from the conclusion of the meeting of the College/School
Academic Conduct Committee.
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7.1.11 All substantiated cases considered by the College/School Academic Conduct
Committee leading to changes to a Student's academic record or enrolment
status will be reported to the Academic Regulations and Records Office (for
undergraduate and sub-degree Students) or Chow Yei Ching School of
Graduate Studies (for postgraduate Students) for updating the Student's
records. The Student's home academic unit will be informed of the decision
by the College/School Academic Conduct Committee.

7.1.12 The College/School office will keep a full set of records on academic
dishonesty cases within the College/School and report to the Academic
Conduct Committee on an annual basis.

8. Appeal Procedures

8.1

8.2

8.3

8.4

8.5

Note 1:

The Student may appeal against the decision of the College/School Academic Conduct
Committee by writing to the Chair of the Academic Conduct Committee via the Office
of the Provost within ten working days from being informed of the decision made by
the relevant authority.

The appeal will only be entertained if it relates to any of the following:

8.2.1 fresh evidence which for good reason had not been presented previously to the
College/School Academic Conduct Committee; or

8.2.2 a material irregularity of proceedings in the consideration of the matter by the
College/School Academic Conduct Committee; or

8.2.3 the penalty applied was unreasonable or excessive in light of new evidence
presented to the College/School Academic Conduct Committee, the findings
of fact, or the circumstances of the Student.

If the Chair decides that the appeal does not relate to any of the matters stated in 8.2
above, he/she will dismiss the appeal and the original decision will stand. If the Chair
decides that the appeal appears to relate to any of the matters stated in 8.2 above, he/she
will convene a meeting of an Academic Conduct Appeals Panel to consider the appeal
and inform the Student's home academic unit of the appeal. The terms of reference and
constitution of the Academic Conduct Committee and the Academic Conduct Appeals
Panel are in Appendix 3b and Appendix 3c respectively.

The Academic Conduct Appeals Panel may, at its sole and absolute discretion, uphold
the original decision, quash the original decision, change the penalty to be imposed or
impose additional penalty. A decision on an appeal will normally be made within
twenty-two working days from the date of receipt of the appeal under 8.1 above and the
decision of the Academic Conduct Appeals Panel on the appeal is final. The Student's
home academic unit will be informed of the decision on the appeal.

The Office of the Provost will keep a written confidential record of the proceedings of
all cases of appeal and report to the Academic Conduct Committee on an annual basis.

"Student"* includes, unless otherwise specified, (a) an undergraduate (including
Associate Degree), taught postgraduate, research postgraduate, or professional doctorate
student of the University, and (b) currently or previously enrolled students and students
already graduated from the University.
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"Working days" refers to Mondays to Fridays, excluding Saturdays, Sundays and public
holidays and excluding, for the avoidance of doubt, a day throughout or for part of which
a black rainstorm warning or Typhoon Signal Number 8§ or above is issued or hoisted by
the Hong Kong Observatory.

The timeline requirements set out in the Rules shall be followed as far as practicable. In
case deviation from the timeline requirements is necessary given the special
circumstances (e.g. cases involving previously enrolled students or students already
graduated from the University), approval from the Chair of the Academic Conduct
Committee shall be sought and determined on case-by-case basis.

"Home academic unit" is the academic department/college/school offering the degree or
home major in which a student is/was enrolled. "Course-offering academic unit" is the
academic department/college/school offering the course and/or holding the responsibility
of assessment associated with the academic dishonesty.

Students (includes currently or previously enrolled students and those already graduated)
of the Community College of City University and the School of Continuing and
Professional Education are not covered by the Rules.
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Appendix 3a

College/School Academic Conduct Committee

1. Terms of Reference

To investigate, exercise summary jurisdiction and impose penalties in respect of violations of the
University’s Rules on Academic Honesty by Students when such violations are referred to it by
a head/dean of academic unit as appropriate.

2. Constitution

Chair An Associate Dean of the College/School appointed by the Dean
Members  (a) Two faculty members within the College/School appointed by the Dean

(b) One member outside the College/School from the central pool of academic
staff appointed by the Academic Conduct Committee

(c) One of the currently enrolled Students in the College/School Board appointed
by the Dean

Secretary  Administrative staff of the College/School office

Notes:
(1) The term of office of the Chair and category (a) members are two years.
(i1)) The categories (b) and (c) members are appointed on a case-by-case basis.

(ii1)) For serious academic dishonesty cases as determined by the Chair in consultation with the
Associate Provost (Academic Planning and Undergraduate Education) for cases involving
undergraduate Students, or the Dean of Graduate Studies for cases involving postgraduate
Students, the Committee may, at its sole and absolute discretion, expand its membership to
up to three members in category (b).
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Appendix 3b

Academic Conduct Committee

1.

Terms of Reference

1.1 To advise the Academic Policy Committee on policies and procedures relating to
academic honesty.

1.2 To determine and periodically update the University's Rules on Academic Honesty.

1.3 To determine the procedures for dealing with violations of the Rules on Academic
Honesty, and the penalties relating thereto.

1.4 To appoint sub-committees, working parties and similar bodies for the purpose of
discharging the duties of the Committee, and to approve the terms of reference and
membership.

1.5 To maintain a central pool of academic staff for College/School Academic Conduct
Committees to co-opt into their committee meetings to consider academic misconduct
cases.

1.6 To report on its business to the Academic Policy Committee (APC) at such intervals as
APC deems appropriate.

2. Constitution

Chair Provost or nominee

Deputy Chair Elected by and from members

Ex-officio (a)  Associate Provost (Academic Planning and Undergraduate
Members Education)

(b)  Associate Dean of Graduate Studies

Members (a)  Four members appointed by and from the Senate

(b)  Two currently enrolled undergraduate Students nominated by the
Students' Union

(c)  One currently enrolled postgraduate Student nominated by the
CityU Postgraduate Association

Secretary Administrative staff of the Office of the Provost
Notes:

(i)  The term of office of the nominated and appointed members is two years with a
staggered arrangement.

(i1))  The term of office of currently enrolled Students is one year.
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Appendix 3¢

Academic Conduct Appeals Panel

1. Terms of Reference

Reporting to the Academic Conduct Committee, the Academic Conduct Appeals Panel will deal
with appeals from Students in accordance with the Rules on Academic Honesty.

2. Constitution

Chair Chair of the Academic Conduct Committee

Members (a) Two Senate appointed members of the Academic Conduct Committee

(b) One currently enrolled Student nominated by the Students' Union (for cases involving
undergraduate Students)

(c) One currently enrolled Student nominated by the CityU Postgraduate Association (for
cases involving postgraduate Students)

Secretary Administrative staff of the Office of the Provost
Note: Members of the panel shall not have any personal interest in the appeal.
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Education Development Programmes

1.

The Key Issues in Teaching Series

This series is to engage faculty and instructors in some of the most important issues in university
teaching and guide them towards reflecting how they can apply that knowledge to their own
teaching. Modules will be available through Canvas as online videos of about 30 minutes each
with supporting materials. A degree of interactivity for each module would be achieved through
the posing of question prompts in the supporting materials which will be linked to particular
points in the video. Participants may base their written reflections on those prompts as part of a
larger teaching portfolio.

Module I - Course Design

Module II - Lecturing

Module III - Facilitating Discussion

Module IV - Assignments and Assessment

Module V - Diversity and Inclusion

Module VI - Reflective Teaching and Teaching Portfolios

Outcome Based Teaching and Learning™®
This series consists of three short videos on Outcome Based Teaching and Learning

Module I - Intended Learning Outcomes
Module II - Teaching and Learning Activities
Module III - Assessment Tasks

Innovative Teaching Techniques*
This series consists of six short videos on using innovative techniques and also a short video on
action research to improve practice in teaching.

Module I - Series Introduction & Classification Table Technique
Module II - One-Sentence Synopsis

Module III - Recognizing the Problem

Module IV - Identifying the Principle

Module V - Conducting Opinion, Values and Attitudes Surveys
Module VI - Introduction to Action Research

Generic Introduction to Teaching at CityU for New Faculty*
A 12-minute video introducing the educational context and teaching approaches at CityU with
a pre and post quiz to gauge impact

Generic Introduction to Part-time Teaching at CityU*

A 12-minute video introducing the essentials of CityU’s educational context and basics on
lecturing, grading, diversity, inclusion and related topics, with a pre- and a post- quiz to gauge
impact. Registrants are eligible for a Certificate of Completion as a further incentive to complete
these modules.

Advanced Tutor Series for Ph.D. Students

This series is available to research students who have successfully completed SG8001: Teaching:
First Steps offered by the Chow Yei Ching School of Graduate Studies. The series is to engage
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the students in prominent topics in university teaching and guide them towards reflecting how
they can apply that knowledge to their own teaching. Modules will be available through Canvas
as online videos of about 30 minutes each with supporting materials. To complete each module,
participants should submit a written reflection based on assignment prompts.

Module I - Lecturing
Module II - Facilitating Discussion
Module III - Becoming a Reflective Teacher

Staff Development Workshops and Seminars (Selected)

1.

Professional Learning and Career Development of University Students and Experience Sharing
(Speaker: Dr Indu Singh, University of Griffith)

Memorization or Understanding: Are We Teaching the Right Thing?
(Speaker: Professor Eric Mazur, Dean of Applied Physics at Harvard University)

Using the Degree Qualifications Profile to Guide Signature Assignment Design across General
Education

(Speaker: Professor Kathy Johnson, Executive Vice Chancellor and Chief Academic Officer,
Indiana University — Purdue University Indianapolis)

Global Citizenship and Study Abroad: How Can Study Abroad Broaden Your Horizons Both
Academically and Personally?
(Speaker: Miss Nina Lewis, Cultural Affairs Officer, U.S. Consulate General in Hong Kong)

* New module launched in 2017/18
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(Effective 2017/18 Academic Year)

Grade Grade
Point

A+ 4.3

A 4.0

A- 3.7

B+ 3.3

B 3.0

B- 2.7

C+ 2.3

C 2.0

C- 1.7

D 1.0

F 0.0

P

(Pass-fail

course only)

Grade Definitions

The qualifiers, such as "Excellent", "Good", "Fair" etc.,
Excellent define student performance with respect to the achievement
of course intended learning outcomes (CILOs).

Good

Fair

Marginal
Failure

Pass

[Note: A grade with an asterisk (e.g. B+*) is excluded from the calculation of GPA. The credits
earned will not be counted toward the minimum credit requirement for graduation but will be
counted toward the maximum number of credit units permitted.]
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