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3Ps Principles, Policies and Practices for Quality Education
ADP Academic Development Proposal

APC Academic Policy Committee

APQA Associate Provost (Quality Assurance)

AU Academic Unit

BGS Board of Graduate Studies

BUS Board of Undergraduate Studies

CAIO Career and Internship Office

CCIV Chinese Civilization Centre

CCCU Community College of City University

CGPA Cumulative Grade Point Average

CIS Campus Internship Scheme

CityU City University of Hong Kong

CILO Course Intended Learning Outcome

CRDC Committee on Research Degrees Candidature
CWS Campus Work Scheme

DEC Discovery-enriched Curriculum

EAA External Academic Advisor

EDGE Office of Education Development and Gateway Education
EIS Executive Information System

ELC English Language Centre

GE Gateway Education

GEPC Gateway Education Programme Committee

ILO Intended Learning Outcome

IT Information Technology

JUPAS Joint University Programmes Admissions System
LEQ Learning Experience Questionnaire

MILO Major Intended Learning Outcome

OBTL Outcome-based Teaching and Learning

0SS On-campus Service-learning Scheme

PBPR Performance-based Pay Review

Pls Performance Indicators

PILO Programme Intended Learning Outcome

PRVT Office of the Provost

QA Quality Assurance

QAC Quality Assurance Committee

SCOPE School of Continuing and Professional Eductaion
TFQ Teaching Feedback Questionnaire

TFTLE Task Force on Teaching and Learning Enhancement
TLQ Teaching and Learning Questionnaire

TPg Taught Post-graduate Programme

VPSA Vice-President (Student Affairs)

VP(RT) Vice-President (Research and Technology)

WG Working Group
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Terms of Reference
1. To advise the Senate through the Academic Policy Committee on principles,

policies and procedures relating to quality assurance of teaching, learning and
assessment and other related matters as requested by the Academic Policy
Committee.

2. To conduct audits and other reviews as requested by the Academic Policy

Committee, and report on the quality assurance mechanisms and quality of the

offerings of the academic units.

To review external assessments of academic units and their programmes.

4. To advise the Academic Policy Committee on the quality assurance mechanisms
of research activities in the University.

w

5. To promote quality assurance through various means.

6. To facilitate the development and dissemination of good practices in quality
assurance throughout the University.

7. To appoint sub-committees, working parties and similar bodies for the purpose of

discharging the duties of the Committee, and to approve their terms of reference
and membership.

8. To report on its business to the Senate via the Academic Policy Committee at such
intervals as the Senate may decide.

Constitution

Chairman Associate Provost (Quality Assurance)

Deputy Elected by and from among members

Chairman

Ex-officio e Vice-President (Student Affairs)

Members e Associate Provost (Academic Planning and Undergraduate
Education)

e Vice-President (Research and Technology)

o Dean of Graduate Studies

e Principal of the Community College of CityU or his/her nominee

o Director of the School of Continuing and Professional Education or
his/her nominee

e Director of EDGE

Members e One academic representative from each College's or School's
Dean’s office, responsible for the unit's quality assurance
e Three members nominated by and from the Senate
e Three faculty members appointed by the Provost in consultation
with the President
e One undergraduate student nominated by the Students' Union
e One postgraduate student nominated by the CityU Postgraduate

Association
Officers in o Staff member directing the Institutional Analysis Group of the
Attendance PRVT

25
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o Director of Knowledge Enterprise Analysis Unit of Office of
VP(RT)
e Teaching Excellence Award Selection Panel Chair

Secretary Administrative staff appointed by the Chairman of the Quality
Assurance Committee

The term of office of the nominated and appointed members shall be two years with a
staggered arrangement. The term of office of student members shall be one year.
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Annual Annual
Departmental Programme
Report to PRVT Review
Report &
action plan Annual summary
A A 4
_ Report College/ APC Senate
Review Panel* —>| Dean |—=y  school ——>| QAC (for info) (for info)
Board
QAC feedback to

Progress of

action plan College/School Board

where appropriate

*The review panel comprises internal and external academics/professionals, and student members nominated by the Dean. The membership has
to be approved by the QAC Chair.
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Item College/ BUS/BGS QAC APC Senate
School Board
University’s academic structure (e.g., new/dissolution of AU or \/ N, v
College/School Board, change of title, change to academic [new College/
structure) School
(board)
requires
Council’s
approval]
University’s academic development (e.g., ADP, Structure of 4- \ \ \
Year Undergraduate Degrees) (if
applicable)
University-level academic policies and regulations (e.g., new v v v v
regulations, modification to/abolition of regulations) (if (if QA
applicable) | issues are
involved)
Academic curriculum requirement
(@) University level (e.g., new degree requirements, v v v
modification to/abolition of requirements)
(b) College/School level (e.g., new/changes to/abolition of v @ @
College/School requirements) (for info) (for info)
New programme proposals
(@) New major/programme (including approval of medium of
instruction & assessment):
(i) Stage One proposal N N, N, v
(ii) Stage Two proposal (major/programme submission) \ v @ @
(for info) (for info)
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Item College/ BUS/BGS QAC APC Senate
School Board
(b) New type of degree (e.g., Bachelor of Arts and Science, \/ N, v v
Master of Fine Arts)
(c) New double degree combination (if both are existing N \ \ N
degrees)
(d) New minor/stream (including approval of medium of v N, N, @
instruction & assessment#) (for info)
(e) New stream leading to a change of award title \ \ \ \
(for BGS
only)
Programme changes
(@) Major/programme/degree/double degree: \ v v v
(i)  Change of title; new intermediate award; abolition of
award title/intermediate award; discontinuation of
major/programme/degree/double degree; change to
medium of instruction & assessment
(i)  Deferral/advancement of the introduction of new N N,
major/programme/degree/double degree; suspension
of intakes; change to specific entrance requirement;
change of study mode
(ili) Change to programme duration and programme load N N,
(for BGS
only)
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College/

School Board

BUS/BGS

QAC

APC

Senate

(b) Minor/stream:
Deferral/advancement of the introduction of new minor/
stream; change of title; change to medium of instruction &
assessment#; suspension of intakes; discontinuation of
minor/stream; change to specific admission requirement

J

V

(c) Stream (change of stream title leading to a change of
award title)

V
(for BGS

only)

New University-level course proposals (e.g. new GE/ELC
courses or those fulfilling the University language requirement,
approval of medium of instruction & assessment#)

V

Course changes
(@ University-level courses:

(i)  Change of title; course suspension/discontinuation;
change to medium of instruction & assessment#

(i) Changes other than those mentioned in 8(a)(i)
above

(iii) ELCI/CCIV courses [all changes mentioned in
8(a)(i) and (ii) above]

(b) College/school/departmental level courses: change to
medium of instruction & assessment#

Collaboration scheme/joint programme with other institutions

(@) New proposals; discontinuation of scheme/programme;
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Item College/ BUS/BGS QAC APC Senate
School Board
delivery of programmes in the Mainland; approval of/
change to medium of instruction & assessment; change to
programme/award title
(b) Major changes to collaboration arrangement, suspension v N, N, @
of scheme/programme (for info)
10. | University admission (e.g., admission model, University N, N, N,
general entrance requirements, non-local qualifications for
meeting general entrance requirements for 4-year degrees,
senior-year admission and advanced standing)
11. | Enrolment
(@) Enrolment plan, planned intake v v
(b) Guidelines and intake plans for National University v v v
Entrance Examination, intake quota for Outstanding (for BUS
Student Athletes Admission Scheme only)
(c) Change to intake quota \ @
(for info)
12. | Quality assurance (e.g., 3Ps, OBTL, CCCU Academic Board’s ~ ~ ~
annual report & QA arrangements, SCOPE Board’s annual
report on QA arrangements, UGC Academic Quality Audit,
internal quality audits)
13. | Meeting reports from APC, BGS, BUS, QAC and @
College/School Boards (submitted to Senate after each meeting (for info)

to report on matters considered and/or approved by the
committees which are not presented as separate agenda items

i T T R B O v 1
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Item College/ BUS/BGS QAC APC Senate
School Board
to Senate)
14. | Annual report
(@ Annual report from Senate committees (submitted on a @ @
yearly basis via APC) (for info) (for info)
(b) Admission reports for undergraduate and taught N, @ @
postgraduate programmes (for info) (for info)
(c) Annual undergraduate programme report from the v \ \
College/School Boards, annual report on TPg and
professional doctorate programmes, report on review of
self-financing professional doctorate and TPg programmes
(d) Report on formal academic review and appeal cases N, N, N,
(e) Annual report on Elder Academy, annual report of the @ @
Advisory Committee for Graduate Employment (for info) (for info)

Notes

(i) Unless otherwise specified, ‘Y’ denotes that the matter is presented for discussion and/or approval.
(ii) # If the proposed (changes to) medium of instruction and assessment deviate from the policy guidelines approved by the Senate

(Senate/56/A61R), Senate’s approval via APC is required.
7 September 2011
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Senate

Academic Policy Committee

== Reporting to the Senate through APC

e REpOrting to the APC

—— Overseeing the quality assurance matters

of the committee/board

(APC) (] senate Committee
| N :
(] APCSubcommittee
Quality Assurance
Committee
(QAC)
:oard;f Board of Graduate | | Research Committee
Ungergaavaie Studies (BGS) (RC)
Studies (BUS)
SCOPE Board Academic Conduct Student Discipline Academic Review

Committee

Committee

Committee
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Academic Policy Committee
Terms of Reference

1.

6.

To advise the Senate on:

(@)  the development, implementation, monitoring and review of academic policy-
related matters affecting the University as a whole;

(b) the criteria and methodologies for the allocation of resources required to
support the academic work of the University;

(c) policy for the development and operation of facilities required to support the
academic work of the University;

(d) design and structure of degrees, levels of awards, and the admission and
assessment of students.

On the basis of such policies and procedures as are agreed by the Senate, to prepare

for submission to the Senate the University's triennial Academic Development

Proposals (ADPs), to review these proposals annually, and to recommend

modifications to the Senate for approval based on the University’s priorities on

teaching and learning.

To advise the Senate on the University’s strategic directions and the strategic risks

relevant to the academic work of the University so as to facilitate the formulation of

the University’s Strategic Plan.

To make recommendations to the Senate on:

(@) academic quality assurance-related issues, including the academic quality
assurance system and processes; and policy on academic conduct and student
discipline;

(b) research-related policy, funding, conduct and other arrangements;

(c) the conduct of education studies in the School of Continuing and Professional
Education, including strategic and academic planning, budget performance,
and academic quality assurance.

To appoint sub-committees, working parties and similar bodies for the purpose of

discharging the duties of the Committee, and to approve their terms of reference and

membership.

To report on its business to the Senate at such intervals as the Senate may decide.

Constitution
Chairman - Provost

Deputy Chairman
Ex-officio Members

Elected by and from among members

The President

- Associate Provost (Academic Planning and Undergraduate
Education)

- Associate Provost (Quality Assurance)

- Vice-President (Research and Technology)

- Deans or Associate Deans for academic affairs of

Colleges/Schools

Members - Three members nominated by and from the Senate

- Three faculty members appointed by the Provost in
consultation with the President



In Attendance - Chief Information Officer

- Director of the Academic Regulations and Records Office
- Director of Knowledge Enterprise Analysis Unit of Office of
VP(RT)

Secretary - Appointed by the Chairman of the Academic Policy

Committee

The term of office for the Senate-nominated and appointed members shall be two years
with a staggered arrangement.

Quality Assurance Committee
Terms of Reference

1.

w

o1

To advise the Senate through the Academic Policy Committee on principles, policies
and procedures relating to quality assurance of teaching, learning and assessment
and other related matters as requested by the Academic Policy Committee.

To conduct audits and other reviews as requested by the Academic Policy
Committee, and report on the quality assurance mechanisms and quality of the
offerings of the academic units.

To review external assessments of academic units and their programmes.

To advise the Academic Policy Committee on the quality assurance mechanisms of
research activities in the University.

To promote quality assurance through various.

To facilitate the development and dissemination of good practices in quality
assurance throughout the university.

To appoint sub-committees, working parties and similar bodies for the purpose of
discharging the duties of the Committee, and to approve their terms of reference and
membership.

To report on its business to the Senate via the Academic Policy Committee at such
intervals as the Senate may decide.

Constitution
Chairman - Associate Provost (Quality Assurance)

Deputy Chairman
Ex-officio Members

Elected by and from among members
Vice-President (Student Affairs)
- Associate Provost (Academic Planning and Undergraduate
Education)
- Vice-President (Research and Technology)
- Dean of Graduate Studies
- Principal of the Community College of CityU or his/her
- nominee
Director of the School of Continuing and Professional
- Education or his/her nominee
Director of EDGE

Members - One academic representative from each College’s or

School’s Deans office, responsible for the unit’s quality
- assurance
- Three members nominated by and from the Senate

Three faculty members appointed by the Provost in
- consultation with the President
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- One undergraduate student nominated by the Students' Union
One postgraduate student nominated by the CityU
Postgraduate Association

Officers in - Staff member directing the Institutional Analysis Group of
Attendance the PRVT

- Director of Knowledge Enterprise Analysis Unit of Office of
VP(RT)
- Teaching Excellence Awards Selection Panel Chair

Secretary - Administrative staff appointed by the Chairman of the

Quality Assurance Committee

The term of office of the nominated and appointed members shall be two years with a
staggered arrangement. The term of office of student members shall be one year.

Board of Undergraduate Studies
Terms of Reference

Subject to the general oversight of the Academic Policy Committee, the Board of
Undergraduate Studies (BUS) shall

1.

Review and make recommendations on academic regulations, policies and rules
governing all undergraduate and associate degree studies, including general entrance
requirements and policies for student admission.

Advise and make recommendations on academic plans, including student intakes and
enrolments of all undergraduate and associate degree studies; the introduction of new
degrees, majors, minors, and GE courses; and discontinuation of existing degrees,
majors, minors, and GE courses.

Review and make recommendations on general issues relating to teaching, learning
and student experiences associated with undergraduate and associate degree studies.
Provide guidance and support to Colleges/Schools on the implementation of
academic regulations and policies, and the development of undergraduate and
associate degree studies.

Monitor the academic appeals of student pursuing undergraduate and associate
degrees, and formulate appropriate strategy and policy to address issues that might
arise.

Appoint sub-committees, working groups, and similar bodies for the purpose of
discharging the BUS’s duties, and approve their terms of reference and membership.
To report on its business to the Senate via the Academic Policy Committee at such
intervals as the Senate may decide.

Constitution

Chairman - Associate Provost (Academic Planning and
Undergraduate Education)

Deputy Chairman - Elected by and from among member

Ex-officio Members - Vice-President (Student Affairs)

- Associate Provost (Quality Assurance)
- Director of EDGE

Members - Two members nominated from each College

- One member nominated from each School
- Three faculty members appointed by the Provost in
consultation with the President



- Two members nominated by the Students’ Union

In Attendance - Director of Admissions Office

- Director of Academic Regulations and Records Office
- Director of Student Development Services

- Chief Information Officer

- Librarian

- Director, Chinese Civilisation Centre

- Head, English Language Centre

Secretary: - Appointed by the Chairman of the Board of

Undergraduate Studies

The term of office of the nominated and appointed members shall be two years with a
staggered arrangement. The term of office of student members shall be one year.

Board of Graduate Studies
Terms of Reference

Within the policies, procedures and priorities established by the Senate and subject to the

general oversight of the Academic Policy Committee, the Board of Graduate Studies shall:
1.

2.
3.

review and make recommendations on the Academic Regulations, Rules and
Procedures governing all postgraduate programmes and studies;

develop, implement, monitor and review policy pertaining to postgraduate work;
establish and maintain academic standards of all postgraduate programmes;

provide guidance and advice to College/School Boards on the implementation of
academic regulations and policies, and the development of postgraduate studies;
review and make recommendations to the Academic Policy Committee for the
introduction of new postgraduate programmes;

report on its business to the Senate via the Academic Policy Committee and/or
Quality Assurance Committee at such intervals as the Senate may decide;

review and make recommendations to the Academic Policy Committee on any
matters relating to academic regulations, policies and rules governing postgraduate
studies, including general entrance requirements and policies for student admission;
review and make recommendations to the Quality Assurance Committee on any
matters relating to quality assurance of teaching and learning of postgraduate
programmes;

appoint sub-committees, working parties and similar bodies for the purpose of
discharging its duties, and approve their terms of reference and membership.

Constitution
Chairman: Dean of Graduate Studies (ex officio)
Deputy Chairman:  Associate Dean, Chow Yei Ching School of Graduate Studies (ex

officio)

Members: (@) Deputy President (ex-officio)

(b) Chairman of Senate’s Research Committee (ex-0fficio)

(c) Chairman of Quality Assurance Committee (ex-officio)

(d) Chairmen of College/School Graduate Studies Committees
(ex officio)

(e) Two members appointed from each College Graduate Studies
Committee
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(f)  One member appointed from each School Graduate Studies
Committee

(g) Five members appointed from and by the Senate

(h) Three postgraduate students, one of whom is to be the
President of the CityU Postgraduate Association, appointed
by the Board in consultation with the CityU Postgraduate

Association
Secretary: A person appointed by the Dean of Graduate Studies
In Attendance: Director, Student Development Services

Director, Academic Regulations and Records Office
Director, Research Grants and Contracts Office

The period of office for members shall be two years, except for members in category (h)
whose term shall be one year. The membership in categories (e) to (g) above shall allow
for overlapping periods to ensure continuity.

Board of School of Continuing and Professional Education
Terms of Reference

1.

To make recommendations to the Academic Policy Committee on the establishment
and updating of rules and regulations governing the conduct of education studies at
the School.

To approve, monitor and review continuing education awards and programmes of
the School according to the rules and regulations approved by Senate.

To approve collaborative partnerships of the School and approve, monitor and
review programmes offered in partnerships with non-local universities or
institutions leading to their awards.

To consider strategic plans of SCOPE and to ensure the thrust of the School’s
activities is aligned with the strategic directions of the University as a whole.

To consider views from the School’s Advisory Committee on the strategic
directions and developments of the School.

To oversee the financial performance of the School and recommend the School’s
annual budget to the University administration.

To consider and make recommendations on all matters which may be referred to it
by the Academic Policy Committee and the University Administration.

To appoint sub-committees, working groups and similar bodies for the purpose of
discharging the duties of the Board, and to approve their terms of reference and
membership.

To report on its business to the Academic Policy Committee (APC) at such intervals
as the APC deems appropriate.

In performing the above roles, the work of the Board of SCOPE is facilitated by sub-
committees on academic affairs, financial affairs, quality assurance arrangements, and
other topics as deemed appropriate by the Board.

Constitution
Chairman - Provost or nominee

Vice-Chairman - Elected by and from members

Ex-officio Members

Director of School of Continuing and Professional Education
- Chairman of SCOPE Advisory Committee or nominee



- Chairman of Quality Assurance Committee
- Director of Finance or nominee

Members - Up to three full-time academic staff nominated by the Senate
- Two staff members of the University nominated by the
President
- Two staff members of the School nominated by Director of
SCOPE
Secretary - AnAdministrative Staff of SCOPE

The term of office of the nominated members shall be two years with a staggered
arrangement.

Academic Conduct Committee
Terms of Reference

1.

2.

3.

To advise the Academic Policy Committee on policies and procedures relating to
academic honesty.

To determine and periodically update the University’s Rules on Academic
Honesty.

To determine the procedures for dealing with violations of the Rules on Academic
Honesty, and the penalties relating thereto.

To appoint sub-committees, working parties and similar bodies for the purpose of
discharging the duties of the Committee, and to approve their terms of reference
and membership.

To maintain a central pool of academic staff for College/School Academic
Conduct Committees to co-opt into their committee meetings to consider
academic misconduct cases.

To report on its business to the Academic Policy Committee (APC) at such
intervals as APC deems appropriate.

Constitution

Chair - Provost or nominee
Deputy Chair - Elected by and from members
Ex-officio - Associate Provost (Academic Planning and Undergraduate
members - Education)
Associate Dean of Graduate Studies
Members - Four members appointed by and from the Senate
- Two undergraduate students nominated by the Students’ Union
- One postgraduate student nominated by the CityU Postgraduate
Association
Secretary - Administrative staff of the office of the Provost

The term of office of the nominated and appointed members shall be two years with a
staggered arrangement. The term of office of student members shall be one year.
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Student Discipline Committee

The Student Discipline Committee is appointed by the Academic Policy Committee. The
Committee will meet at least once per year.

Terms of Reference

1. To advise the Academic Policy Committee on policy matters involving student

discipline.

2. To determine and periodically update the University’s Code of Student Conduct
and Disciplinary Procedure.

3. To review the terms of reference and constitution of the Student Discipline Panel
and the Student Discipline Appeals Panel.

4. To receive reports from the Student Discipline Panel and the Student Discipline
Appeals Panel on cases considered by those panels, and any issues of principle
arising from them.

5. To report on its business annually to the Academic Policy Committee.

Constitution

Chair
Members

Secretary

Vice-President (Student Affairs)

One faculty member from each College/School, nominated by the
Dean

Four members appointed by and from the Senate

Associate Dean of Graduate Studies

Director of Academic Regulations and Records Office

Director of Student Development Services

Two undergraduate students nominated by the Students’ Union

One postgraduate student nominated by the CityU Postgraduate
Association

Administrative staff appointed by the Chairman of Student Discipline
Committee

The term of office of the nominated and appointed members shall be two years with a
staggered arrangement. The term of office of student members shall be one year.

Academic Review Committee
Terms of Reference

1. To decide whether a student has established grounds for review of Examination
Board decisions.

2.  To refer substantiated review cases to the appropriate Examination Board(s).

3.  To decide whether a student has established grounds for appeal against
College/School/ ELC/ CCIV Grade Review Committees.

4.  To refer substantiated appeal cases to the appropriate Assessment Panel(s).

o

To dismiss requests for review/appeal where cases are not substantiated.

6.  To receive reports from Examination Boards/Assessment Panels in relation to cases
referred by this committee.

~

To identify any academic quality or wider issues raised by each case.

8.  To report annually to the Academic Policy Committee on review cases considered.



Constitution

Co-Chairmen - Dean of Graduate Studies (or nominee) and
- Associate Provost (Academic Planning and Undergraduate
Education) (or nominee)
Members - Two full-time academic staff appointed by the Senate
A pool of 10 academic staff members will be appointed as potential
members

School Secretary, School of Graduate Studies (or nominee) and
- Director of Academic Regulations and Records Office (or nominee)

Co-Secretaries

Notes: When a postgraduate student case is considered, the Dean of Graduate Studies
will chair the meeting and the secretary will be from the School of Graduate
Studies. When an undergraduate student case is considered, the Associate Provost (APUE)
will chair the meeting and the secretary will be from the Academic Regulations and
Records Office.

The term of office of the members appointed by the Senate shall be two years with a
staggered arrangement.
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(effective from 1 December 2011)

Every year, the University makes a significant investment in External Academic Advisors
(EAAS) to facilitate our self-assessment and to continuously improve as an institution. In
order to leverage this strategic investment, academic units are asked to consider several
guiding principles in the future identification of EAAs. Many units already use these or
similar criteria; however, the selection process has not been consistent across academic
units (AUs). Please consider the following criteria when identifying suitable EAAS:

Academic Credentials and Expertise

Expected

e Academic rank of the EAA (normally at least associate professor or equivalent).

e The EAAIs internationally recognized.

e The EAA’s institution is a leading university, a benchmark institution for your unit, or
an aspirational benchmark. Most units previously identified benchmark institutions.

e The EAA has experience in advising academic units or highly relevant expertise.

Desired

e The EAA has the capacity to effectively review scholarly proposals and to provide
valuable networks of colleagues to the AU.

e S/he has the skills and interest to help the AU advance its contributions to the
Discovery-enriched Curriculum (DEC).

Advising Role and Value Added

The primary role of our EAAs is advising on programmes and programme quality. In
their choice of EAAs, AUs may also want to consider further “value added”, such as the
potential of the EAA to help us in recruiting graduate students, faculty, and the ability to
help us communicate CityU’s strengths to others.

Advisor Diversity

Diversity among the EAASs supports a goal of the Strategic Plan. This includes regional,
national, and ethnic background, gender diversity, and (inter)disciplinary diversity.
Rotation, i.e., change of EAAs after the 3-year commitment is desirable, so as to broaden
the pool of advisors.

Advisor Relationship to the Academic Unit

Advisors fulfill an important role in quality assurance and thus must be able to operate
independently and impartially. While we frequently rely on the personal contacts of AU
members to identify the best possible EAAs, we also must assure that EAAS are able to
advise us based on their best assessment. Hence, very close current or prior relationships
(such as co-investigators on projects, article co-authors, advisor-advisee relationship)
between EAAs and programme leaders are generally to be avoided.

Process

Department Heads will, as per current policy, seek Deans’ approval for EAA
appointments. The Associate Provost (QA) will provide end-of-year feedback on the
university-wide use of EAAs to inform future appointment decisions.
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Notes: Different versions of questionnaire have been set up for undergraduate, taught

postgraduate, professional doctorate and research degree programmes respectively.
Questionnaire for undergraduate programmes is set out below as an example.

Submission deadline: Feb 6, 2012

Survey on mapping of PILOs/MILOs with CityU Graduate Outcomes and measures to assessing the

achievement of the Outcomes

cultural awareness to multi-disciplinary critical

collaborate effectively in < thinking skills to solve
abroad range of problems and create

effective communication, a positive and flexible

langu: rical and IT approach to lifelong
ki rariety of leaming and

professional settings employability

teamwork situations new ideas E ma | I .

Undergraduate Students DEpa rtment /
On graduation, City University graduates will be able to: Aca d em | c U n |t
perisor Programme/Major
on the ethical and social responsibilities required of
professional l:mmrrs in a global society ( Offe red | n 20 1 1_ 1 2 ) .
Programme/Major
RELATE APPLY Leader:

@cityu.edu.hk

APPLY GEVNERAYE Contact number:

A. Programme Intended Learning Outcomes / Intended Learning Outcomes of Major

PILOs: Programme Intended Learning Outcomes

MILOs: Intended Learning Outcomes of Major

PILO/MILO Upon successful completion of this Methods and indicators that demonstrate the
Programme, students should be able achievement of each PILO/MILO
Number to:
. . . Method: Final year project- in-company or
apply analytical skills to business year proj pany
Example roblem-solvin college-based
p g Indicator: Successful completion of the project
1
2
3
4
5
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B. Mapping with City University Graduate Outcomes
(http://www.cityu.edu.hk/qac/city university graduate outcomes.htm)

Our PILOs/MILOs are set according to the following guidelines:

Source guidelines

Outcomes/Guidelines

PILO/MILO Number

CityU Graduate Outcomes

On graduation, City
University graduates will
be able to:

1. REFLECT on the ethical and social responsibilities required of
professional citizens in a global society

2. APPLY multi-disciplinary critical thinking skills to solve
problems and create new ideas

3. GENERATE a positive and flexible approach to lifelong
learning and employability

4. APPLY effective communication, language, numerical and IT
skills to a variety of professional settings

5. RELATE cultural awareness to collaborate effectively in a

broad range of teamwork situations

Professional accreditation
guidelines

Other guidelines
(Please specify)
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(Enter the PILO/MILO number that maps with each of the outcomes/guidelines. Each number can be used more than once when
applicable.)

C. Monitoring the mapping of PILOs/MILOs with City University Graduate Outcomes
Mechanism we have adopted in monitoring the mapping of the different levels of ILOs includes:

Who* How

1.

*OBTL committee, Programme management team, Programme validation panel, College/School validation and
monitoring committee, Programme Leader, etc.

D. An example of good practice (optional)

Please share an example to demonstrate how a course assessment/ an assessment criterion aligns constructively
with a CILO, a PILO/MILO and a CityU Graduate Outcome.

(If necessary, you can send your file(s) to engprvt@cityu.edu.hk [Subject- An example of good practice].)

E. Methods to collect data on achievement indicators of City University Graduate Outcomes

We collect the data by

(You can tick more than one measure)

O conducting employer surveys

O conducting supervisor surveys

O conducting graduate/alumni surveys

O interviewing final year students

[ evaluating the work completed by final year students
O (others, please specify)

F. Indicators that demonstrate the achievement of City University Graduate Outcomes

G. Student awareness of City University Graduate Outcomes
Please share with us the ways that your students are informed of the Outcomes.
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H. Comments on City University Graduate Outcomes and/or your alignment experience
Please share with us your suggestions/comments on the existing Outcomes and/or your alignment experience when

designing the programme.

I. Additional information for sections A-C (if applicable)
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For enquiries, please contact engprvt@cityu.edu.hk.
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